g MpunoxeHune N2 1
K JOrOBOPY 06 OKAa3aHUM yCnyr CBA3M
fraéur

Mpasuna okasaHus ycnyr ceasn 000 «Furabut» dusnueckum nuuam
1. O6LMe NoNoXXeHus
1.1. Chepa pencTBuA 1 perynmpoBaHue

1.1.1. MpaBuna okasaHua ycnyr csasm 000 «lurabut» dusnueckum nuuam (B ganbHewniwem
umeHyloTca  «lpaBuna») paspaboTaHbl B COOTBETCTBUWM C T[PaAaHCKUM Koaekcom PO,
depepanbHbiM 3aKOHOM «O CBS3M», MHbIM AEWCTBYIOWMM 3aKOHOAATeNbCTBOM Poccuiickon
depepaunmn n perynupyoT B3aMMOOTHOLIEHUS Mexay AGOHEHTOM n OnepaTopom Npu OKasaHMM
yCNyr CBA3U, NpeayCcMOTPEHHbIX [JoroBOpoMm.

1.1.2. Hactosiwme MMpaBuna SIBAAOTCA HEOTbeM/IEMOW uYacTbio [loroBopa M AGOHEHT, 3aK/uuB
Jloroeop, cornawaeTcsa ¢ UX yCNOBUSIMU.

1.1.3. Ecnn oTtaenbHbim cornaweHnem CTOPOH YCTAHOBMEHDbI MHble YCNOBUA NpegocTasneHunsa Ycnyr,
yem Te, KOTOpble NpefyCMOTPeHbl HacToAwmummM Mpasunamu, NPUMEHAOTCA NpasBuna OTAe/IbHOro
cornaweHunA.

1.1.4. Ycnyru npegoctasnstoTca Onepatopom B cOOTBETCTBMY ¢ DegepanbHbiM 3aKOHOM «O CBA3MU»,
MpaBunamm oOKasaHUs yCAyr CB3W W HA OCHOBAHUW NULEH3WWA Ha MNpefocTaBeHune
COOTBETCTBYIOLWErO BUAA YCNyr CBA3M. PekBU3WUTbI nuueH3nii OnepaTopa pa3sMeLleHbl Ha canTe
000 «I'mradbut» www.gght.ru n B mectax pa6oTtbl C AGOHEHTaMu:
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1.2. MNoHATMA M onpepeneHus
[ina uenen HacToAwwmx NpaBun NCNONb3YIOTCA Cneaylolme NOHATUA N ONpeAeneHuns:

«AGOHEHT» - (hn3nyeckoe NMLOo, C KOTOPbIM 3aKMOUYEH [JOroBOp NMpU BblAENEHUN ANA 3TUX Lienen
abOHEHTCKOro Homepa (HOMepoB) N/ NN YHUKANbHOTO Kofa UAEHTUdMKALNN.

«ABGOHEHTCKOe YCTponcTBo» («060pyaOBaHMe») - HAXOAALLEeCs B 3aKOHHOM BafieHUn AGOHeHTa
TexHuyeckoe CpeacTBo, BKNKOUAsA NporpaMmmHoe obecneveHune, obecneumsatowee AGOHEHTY AOCTynN
K Ycnyram nocpeacTsoM MOAKMIOUYEHUs AaHHoro ycrtponctsa (o6opynosBaHus) K CeTu cBA3M
Onepartopa.

«JloroBop 06 oka3zaHum ycnyr cessu («loroBop») - cornateHme mexay Onepatopom n AGOHEHTOM
B COOTBETCTBMM C KOTOpbiMm Onepatop 0653yeTcs OKa3biBaTb AGOHeHTY Ycnyru, a AGOHEHT
06A3yeTCAa NPUHMMATb U ONAYNBATb OKa3blBaemMble emy YCnyru.

«JloNnoONHUTENbHOE COMNAWIEHUEe» - SABNAKLWEECs HEOTbeMNEMON uacTbto [loroBopa nw6oe wu
KaXgoe AONONMHUTENbHOE CornaleHune, B COOTBETCTBUM C KOTOPbIM CTOPOHbI BHOCAT U3MEHEHUS ”
JononHeHusa B [lorosop.

«/INYHBLIN KA6GMHET» - SABNAETCS AaBTOMATU3UPOBAHHLIM WUHTEPGENcom CamoobCNYXUBAHUS
nonb3oBatenen ycnyramu ceasym 000 «Imrabut» pasmeweHHOM Ha cante 000 «ImMrabut»,
NO3BOMAKIWMM NOMb30BATENSAM CAMOCTOSTENIbHO KOHTPONMPOBATb COCTOSAHME CYETa, 3aKa3biBaTb
Jetanusaumio no TenemaTUYecKMm ycnyram CBA3M W ycnyram ceTM nepefaynm  [gaHHbIX,
npocmaTpmuBaTb CMUCOK BbICTABMNEHHbIX CYETOB M BHECEHHbIX MAaTexeu nonyyatb AOCTYN K
AononHutenbHbiM ycayram 000 «MmMrabuT», a TakkKe COBEPLWATb WHble IOPUAMUYECKN 3HAYMMble
pencrtema. OpraHusauna goctyna AGOHEHTOB K JIMYHOMY KaBUHETY OCYLLeCTBASETCA NPU Hanu4un
COOTBETCTBYIOLLEN TEXHNUYECKOW BO3MOXHOCTU OO0 «mrabut».




«/lnueBon cueT» - 3anncb B aBTOMATU3MPOBAHHOW cucTeme pacyeToB OnepaTtopa, Clyxalas ans
yueTa 06bema OKa3aHHbIX Ycnyr, NOCTYNNEeHNA U pacXOA0BAHUA AEHEXHDbIX CPEACTB, BHECEHHbIX B
cueT onnartbl Ycnyr.

«Onepatop» - 000 «['nrabut».

«PacueTHbIn nepuoa» - Nepuoja NPOLOMKUTENbHOCTbIO B OAWH KaneHAapHbI Mecsl, B KOTOPOM
6bINN OKa3aHbl COOTBETCTBYOWME YCnyri.

«MpaBuna» - HaCTOAWMN AOKYMEHT, @ TaKKe MPUIOXKEHUS, AONONHEHNS N U3MEHEHUS K HeMmy,
ABNAIOLWMECS HEOTbEMIEMON YacTbio [loroBopa.

«lMpaBuna okKasaHua ycnyr cBA3u» — [lpaBuna oKasaHuA ycnyr CBA3W MO nepepade AaHHbIX,
yTBepXAeHHble NocTtaHoBneHnem lMpasutenbcrtea PO N2 32 ot 23.01.2006r., MpaBuna okasaHus
TenemaTuU4yecKmux ycnyr cBsi3u, yTBepxpaeHHble lNoctaHoBneHnem lpasutenbctsa PO N2 575 ot
10.09.2007r., MpaBuna oKasaHWuA YCNyr CBA3M ANA Lenen TeneBU3NOHHOro sewaHus u (nnu)
pagunoselLaHus, yTeepxaeHHble NoctaHoBneHnem Mpasutenbcrea PO N2 785 ot 22.12.2006r.
«CTOpPOHDbI» - AGOHEHT 1 OnepaTop, yNnoOMUHaeMble COBMECTHO.

«CeTb cBA3u Onepartopa» («CeTb CBA3M®) — TexHONMOrMyeckas CUCTEMA, BKNUalWas B cebs
CpPeacTsa M NUHUK CBA3M, HEOBXOAMMbIE ANA OKa3aHMA AGOHEHTam YCnyr CBSi3M Ha OCHOBAHWUWU
COOTBETCTBYIOLLNX NMULEH3UN.

«Tapud» - LeHa, N0 KOTOPOW MPOUCXOAMUT pacyeT 3a OKasaHHyto Ycnyry mexay CTopoHamu.
«TapugHbIN NNaH» - COBOKYMHOCTb LEHOBbIX YC/IOBMI, HAa KOTOpbix OnepaTop npegnaraet
Nosb30BaTbCsA OAHON UK HECKOMbKUMI YCyramu CBA3M.

«ycnyra» - Kaxgas U3 ycnyr cBsi3u, OokKasbiBaembix Onepatopom AGOHEHTY COrnacHO YCNoBMAM
Jlorosopa.

CTOPOHbI UCMONb3YIOT NPUBEAEHHDbIE B AAHHOW CTaTbe MOHATUS U ONpeaeneHna Npu TONKOBAHUN
HacTosALwwmx NMpasun u lorosopa.

2. MopAAOK U YCIOBUA 3aKNIOUEHUsA, USMEHEHUA U NpeKpalLeHus aencTeus floroBopa

2.1. 3aknoueHue Jlorosopa

2.1.1. Ycnyrn OKasbiBalOTCA HAa OCHOBaHMKM [oOrosopa, 3aknuyaemoro mexgy OnepaTtopom wu
A6OHEHTOM.

2.1.2. loroBop NOAMUCHLIBAETCA B ABYX 3K3EMNASAPaAX, UMEKLWNX PABHYIO HOPUANYECKYI0 CUIY — No
OAHOMY ANs Kaaon n3 CTOPOH.

2.1.3. Hactosiwme TMpaBuna ABNAKTCA MNPUNOXKEHMEM W HEOTbeMIeMOW uyacTbto [loroBopa,
pa3melyeHbl Ha canTe OnepaTopa, a TAKXe B LEHTpPax MPoAaX M obcnyxmBaHus Onepatopa u
mecTax paboTbl C AGOHEHTaMW.

2.1.4. Monb3oBaHue Ycnyramy Onepatopa oO3HauvaeT 6e3ycnoBHOe cornacme A6GOHEHTa ¢
HacTtoswmmu Mpasunamum.

2.1.5. Ycnyru okasbiBatoTcs Onepatopom AGOHEHTY NPU HANUYUK TEXHUYECKON BO3MOXHOCTH.

2.1.6. Mo >xenaHuio A6oHeHTa [loroBop MOXeT 6blTb 3aK/OUeH Ha onpefeneHHbln cpok. Ecnu
CTOpOHbl He cornacoBanun B NUCbMeHHOW hopme ycnoBue O Cpoke, [loroBop cuuTaeTcs
3aK/NUYEHHbIM Ha HeonpeaeneHHbIN CPOK.

2.2. 3MmeHeHue 1 AONONHEeHne ycnoBun loroopa

2.2.1. Bce M3MeHeHUs 1 AONONHEHNA K [JoroBOpy BHOCATCA B NMUCbMEHHOW hopme, NO COrNalleHunto
Onepatopa M AG60OHEHTa, MyTeM 3aKnueHus [ONONHUTENbHbIX cornaweHun kK [lorosopy, 3a
NCKMIOYUEHNEM W3MEHEHUN W [ONONHEHUN, ocylecTBNAeMblx CTOPOHaMU B OAHOCTOPOHHEM
nopsaake B COOTBETCTBUM C HacToAwWwMMM NpaBunamu nnu 3akoHogartenbcrsom PO. NMpu nameHeHnun
floroBopa npaBa ¥ 06A3aHHOCTM CTOPOH CUMUTAIOTCA M3MEHEHHbIMW C MOMEHTA 3aK/I4YeHUs
cooTBeTCTBYOWEro [ONONHUTENbHOrO cornaweHus, nuéo B cnyyae u3meHeHus [lorosopa B
OLHOCTOPOHHEM NOPSAKE, C MOMEHTA COBEPLUEHNS yNPaBOMOUYEHHON CTOPOHOWN COOTBETCTBYHOLLMX
AEeWCTBUIA, HAaNpPaBNieHHbIX HA N3MeHeHMe [loroBopa.

2.2.2. BHeceHne u3meHeHuMn B [loroBop, B TOM 4unC/e, B 4YAaCTU MepeyHs OKa3lbiBaeMblX YCNyr,
TapugHbIX NNAHOB, CMeHbl Ccrnocoba AOCTaBKM cyeTa 3a Ycnyrm nNo uHuumatmee AOGOHEHTa,
OCYLLECTBMAETCA NyTeM 3aKNoyeHnsa JononHUTeNnbHOro cornaweHnsa mexay CtopoHamu.



3anpocbl 1 pacnopsxeHus A60OHEeHTa, NoAaHHbIe C UCNONb30BAaHNEM aHANoOros C06CTBeHHOpyHHOPI
noanncu, NMerT Lpunanvyeckyro cmay CooTBeTCTBYHOLLYHO IOpVI,El,VIHQCKOVI cnne CO6CTB€HHOpyHHOVI
noannucu.

2.3. NpekpaweHne/pacTopxeHue loroBopa

2.3.1. loroBop MOXeT 6biTb PACTOPrHYT B Nt060€ Bpemsa No cornaweHunto CTOpoH.

2.3.2. A6OHeHT BnpaBe B nwb6oe BpemMs B OQHOCTOPOHHEM MOpsAKe PpacToprHyTb [orosop
nocpeacTsom oopmneHus 3assBrneHns 06 OQHOCTOPOHHEM pacTopXeHuu [loroBopa u nepegauu
3asBneHus Oneparopy. Mpu aTtom OnepaTop ocTaBnseT 3a cobon npaBo Tpe6oBaTb OT AGOHEHTA
onnartbl PaKTUUECKN MOHECEHHbIX pacxofoB OnepaTtopa Ha OpraHn3auunio goctyna K ycnyram, ecnu
Takue pacxodbl He 6binyM onnayveHbl ABOHEHTOM Mpu opraHm3aumm poctyna k Ycnayre. [lata
npekpaleHus aencrTeus loroBopa ykasaHHas B 3aaBNeHnn ¢ yuetom TpeboBaHum n. 3.3.5. Mpasun,
ABNAETCSA 4ATON pacTop)eHus loroBopa ecnm NHoe He onpeaeneHo yCnoBUsSIMU 3asBNeHus.

2.3.3. OnepaTop Bnpase B O4HOCTOPOHHEM NOpPAAKe pacToprHyTb loroBop B c/iyyae He yCTpaHeHus
ABGOHEHTOM HapyLleHusa TpeboBaHUI, ycTaHOBNEeHHbIX PegepanbHbiM 3aKoOHOM «O cBA3M» » N2 126-
®3 ot 07.07.2003 r., MMpaBMnamMn oKasaHusa ycnyr CBA3M Unu Hactoawmmu Mpasunamm (B T.u. npu
Heonnarte Ycayr) no ucrteyeHun 6 (Lectn) mecaues co aHA nonyyeHus AGOHEHTOM yBeAOMeHUs
OnepaTopa B NMUCbMEeHHON hopMe 0 HAaMepeHUN NMPUOCTAHOBUTL OKa3aHue Ycnyr.

2.3.4. B cnyyae npekpaweHua y AboHeHTa npaBa BMafeHNs U NONb30BAaHMA YKa3aHHbIM B [loroBope
nomeLeHnemM, B KOTOPOM ycTaHoBNeHo O60opyaoBaHue Ana okasaHua Ycnyr, oroBop ¢ AGOHEHTOM
npekpawaeTca € MOMeHTa nonydyeHnsa OnepaTtopom yBeAoMNeHMA ABGOHEHTA O MNpeKpalleHuu
npasa BnageHua u (Mnm) nonb3oBaHMA noMelleHMEM MAKM ob6palleHWa HOBOro Bragenbula
YKa3aHHOro nomeueHus o 3akioueHuu florosopa.

3.Mpasa u o6s3aHHOCTU CTOPOH
3.1. Onepatop 06s3aH:

3.1.1. Oka3biBaTb AGOHEHTy Ycnyru B COOTBETCTBMM C 3aKoHogaTenbctsom P®, nuueH3unamum,
floroBopom, HacToAwwMmN MNMpasunamu. Onepatop rapaHTUpyeT oKasaHue ycnyr B pamkax florosopa
npu ycnosun obecneyeHus O60pyaoBaHMA, YCTAHOBNEHHOro y ABGOHEHTa AN OKa3aHua YCAayr,
3NeKTponuTaHuem HanpsxeHnem 220 B nepemeHHOro Toka.

3.1.2. YCTpaHATb HEMCNPABHOCTU, NPENATCTBYIOLNE NONb30BAHUIO YCnyramu, no 3asBke ABOHeHTa ¢
yUeTOM TEeXHUYECKMX BO3MOXHOCTEW B CPOK, He MpEeBbIWAKWMN 14 KaneHAapHbiXx AHeW, 3a
NCKNIOYEHneM cnyyaes OTCYTCTBMA AocTtyna OnepaTtopa K MecTy NMoBpexaeHus, BO3HUKLWNEe He no
ero BuHe. B onpepaeneHHbix cuTyauusax (reorpadnueckoe pacrnofioXeHWe HACeIEHHOro MyHKTa,
KnMMaTuyeckume ycnoBma U T.4.) HEUCNPABHOCTU YCTPAHAIOTCA B TEXHMUYECKN 060CHOBAHHbIE CPOKMY,
KOTOpble MOryT MpeBblwaTb 14 KaneHAapHbIX [AHeW. HencnpaBHOCTM, BO3HUKWIME NO BUHE
AGOHEHTa, YCTPaHATb C YYeTOM TEXHUUYECKMX BO3MOXHOCTENW 3a AOMNOMHUTENbHYK nnaty, B
COOTBETCTBUY C AeiCTBYOWMMM Tapugamu Onepartopa.

3.1.3. N3BewaTb A6OHeHTa 06 nameHeHun OnepaTopom Tapudos Ha Ycnyrn B CPOKM U B nopsaake,
npeaycMOTPEeHHble AeNCTBYOWMUM 3aKOHOAATENBCTBOM 1 [JOroBOpPOM.

3.2. Onepartop umeeT NpaBo:

3.2.1. YBegomunB A6OHEHTa, NPMOCTAHOBUTb OKaszaHue emy Ycnyr B clyyae HapyweHus AGOHEHTOM
TpebOoBaHMIN, CBA3AHHbIX C OKa3aHWem 3TuUX YCnyr u yctaHoBneHHbix O3 «O CBA3M», WHbIMU
HOPMATUBHbIMW MNPaBOBbIMK akTamu K [loroBopom, B TOM UKCNe HapylweHWs CPOKOB oOnnatbl
OKa3aHHbIX A6OHeHTy Ycnyr n o6s3aTenbCcTs, NpeaycMoTpeHHbIX n. 3.3.9. HacToawwmx Mpasun, go
yCTpPaHeHna HapyLlweHnsa Nnu npeaocTaBneHna AOKYMEHTOB, NOATBepxaalowmx onnaty OnepaTtopy
CTOMMOCTU OKa3aHHbIX Ycayr (B ciyuae, eCnm NpUOCTaHOBNEHUE OKa3aHua YCnyr 6b110 Bbi3BAHO
HapyLleHMemM CPOKOB UX OMNNaThl).

3.2.2. BHOCUTb NpeanoxeHua no uameHeHuto florosopa, NoaxkntoyeHnto ABOHEHTOM HOBbIX Ycnyr
nytem pasmeleHns odeptbl Ha caunte 000 «Murabut» www.ggbt.ru, unnm HanpaBneHus
NMUCbMEHHOro yBeAoMNeHUa AGOHEHTY Ha 6naHKax CYeToB MNM MHbIMKM crnocobamu. Onepartop
BMpaBe B pasMelleHHOW odepTe ycTaHaBnuMBaTb MNOPAAOK akuenta A6OHeHTOM odepTbl
Onepartopa no usmeHeHuio [1oroeopa, NOAKNOUEHNIO HOBbIX (4ONONHUTENbHbIX) YCNyT.



3.2.3. CamoCTOATENbHO YCTAHABNMBATb U/ NN U3MEHATb TapudHble NNaHbl, 0TAeNbHbie Tapudbl Ha
Ycnyru, onpefenaTb MHble LLeHOBble YC/I0BUA MpefocTaBneHus Ycayr, npu ycnoBuu u3sseLleHus
A6OHeHTa He MeHee uem 3a 10 (gecaTb) AHel O BBeAEHWM YKA3aHHbIX M3MEHEHMIA MyTem
pa3melleHns COoTBeTCTBYoWen nHdopmaumm Ha cante 000 «mrabut» www.ggbt.ru n B mectax
paboTbl ¢ aboHeHTamu. OnepaTop BMNpaBe AONOMHUTENbHO YBEAOMUTb AOGOHEHTOB O BBEAEHMUU
N3MEHEHUN NyTem pasmeLleHns nHopmaunm 06 n3meHeHUn Ha 6NaHKax CYETOB, B MecTax paboTbl
C a6OHEeHTaMu, a TaKXe C MOMOLLbI CPeACTB 3N1eKTPOHHOWN, (PAKCMMUNBHON CBA3M, MUCbMEHHbIX
COOOBLEeHUIA U T.M.

3.2.4. TpeboBaTb OT AGOHEHTA MCNONHeHUs 0653aTenbCTB NO [OroBopy, B T.4. HEMCMNONTHEHHbIX
nepeg OnepaTtopom AeHeXHbIX 06a3aTenbCTs.

3.2.5. NepepaBatb cBegeHns 06 A6OHeHTe onepaTopam B3aMMOAEWNCTBYHOLMX CeTen CBA3U ANS
Lenen ocyLecTBNeHNs B3aMMHbIX pacyeToB 3a YCYrm 1 pacCMOTPEHUS NPeTeH3 .

3.2.6. AGOHEHT 0653aH BO3MeCTUTb Y6bITKM Onepatopa B nofHoM o6beme (peanbHbin yuiepb u
ynylleHHasA BbiroAa), BO3HUKILNE B CBA3MN C BbIHY)XAEHHbIM NMPUOCTAHOBNEHMEM OKa3aHusa Ycayru,
BO3HMKLLEro 13-3a NOBPEeXAeHUs U/ nunu npoctos 06opyaoBaHus Onepartopa no BuHe AGOHeHTa.
3.2.7. Tpe6oBaTb BO3MeLLEHUSI NMOMHON CTOMMOCTM BOCCTaHOBNEHMA obopyaoBaHua Onepartopa B
Cflyyae ero noBpexpaeHnsa no BuHe AGOHEHTa, a B C/lyuae HeBO3BpaTa 060pyAoBaHNA ABOHEHTOM —
NOJMTHYO ONnNaTy CTOMMOCTM 060PYAOBAHUSA.

3.2.8. MpepocTtaBnaTh (HanpaenATb) AGOHEHTY UH(OPMALUIO, B TOM UMC/e PEKNAMHOMO XapakTepa,
06 Ycnyrax Onepartopa, cnocobax uM yCnoBusiX UX NPefOCTaB/EHNA M 3aKa3a B COOTBETCTBUU C
TpeboBaHMSAMK AEWCTBYIOLWEr0 3aKOHOAATENbCTBA.

3.2.9. lpuocTaHaBnNMBaTb OKasaHue Ycnyr B CcnAydyae HapyweHus A6OHEHTOM TpeboBaHUM,
yCTAHOB/IEHHbIX HacToAwmmy Mpasunamu (loroBopom), B TOM UnC/ie HapyLeHUsa CPOKOB OMnMaThl
Ycnyr, a paBHO npu Hecob6noaeHUN ABOHEHTOM HOPMATUBHbIX NPABOBbIX AKTOB B 06/1aCTN CBA3M -
BMNOTb A0 YCTPAHEHMA HapyweHnin. OnepaTop CBA3M BNpaBe NMPUOCTAHOBUTb OKa3aHne AGOHEHTY
TONbKO Tex Ycnyr, B OTHOLWEHUM KOTOpPbiIX AGOHEHTOM [AONyWeHbl HapylweHus TpeboBaHUM,
YCTAHOBMEHHbIX [AENCTBYIOLWMM 3aKoHoAaTenbctBoM P® 1 [OroBOpoM, BK/OUYAS HACTOSLWMN
MpaBuna. B yacTm NpUOCTAHOBNEHMA OKa3aHus ycnyr mectHoum TenedoHHon cBA3m Onepatop
BMpaBe NPMOCTAHOBUTb NPeAoCcTaBieHne AOGOHEHTY BO3MOXHOCTU 6eCnNaTHOro KpyrnocyTouHoro
BbI30BA IJKCTPEHHbIX OMNEPATUBHbLIX CAYXO TOMbKO B Cnyyae, eCnu TEXHUKO-TEXHONOrnyeckue
0COBEHHOCTU CpeacTB CBA3M ceTu cBA3M Onepatopa, He MNO3BONAKT COXPAHUTb TakKylo
BO3MOXHOCTb OAHOBPEMEHHO C MNPWUOCTAHOBIEHWEM OKa3aHWsi ABOHEHTY YCnyr MeCTHOW
TenedoHHOW CBA3N.

3.3. A6OHEHT 0653aH:

3.3.1. OnnaumBatb Ycnyrm B NMOMHOM 06bemMe U B CPOKW, onpefeneHHble B [loroBope, COrnacHo
AEVCTBYIOLLMM HAa MOMEHT OKa3aHuWsA COOTBETCTBYOWMX Ycnyr Tapudam OnepaTopa.

3.3.2. MucbmeHHO yBegomuTb Onepatopa 06 W3MEHeHUM hamunum, MMeHu, OT4yecTBa, MecTa
pernctpaumm (KUTeNbCTBa), yKasaHHOro B [loroBope, NpeKpaleHun npaea BnageHus u/wnm
noNb3oBaHWA MOMeLleHNeM, B KOTOPOM YCTAQHOBMIEHO MoNb30BaTenbckoe (OKOHeuHoe)
obopynoBaHue A60OHEeHTa, NOUYTOBOro agpeca A6GOHEHTA B CpOK, He npeBblwawWwmn 60
KaneHAapHbIX AHEeW C JaTbl BBEAEHUA B [EeNCTBME COOTBETCTBYHOLWMUX WU3MEHEHUN. MUCbMEeHHO
yBeaomuTb Onepatopa 06 M3MeHeHWM afpeca AOCTaBKN CUETOB B TeueHUe 3-X KaneHAApPHbIX AHEN
C MOMEHTA ero M3meHeHua NU60 (MPM HANUUNM TEXHUUYECKOW BO3MOXHOCTM) uepe3 «JTNUHbIA
KabuHet».

3.3.3. U3Bewatb Onepatopa 060 Bcex cnyyasax nepepbiBOB CBA3U B NpefocTaBnsaembix ABOHEHTY
ycnyrax.

3.3.4. Obecneuntb 6ecnpenATCTBEHHbIA AOCTYN pa6oTHUKOB Onepatopa (ynofHOMOUEHHbIX
onepaTtopoM nuu), NPeabABUBLINX COOTBETCTBYKOLUlee YyaocToBepeHue (nOoBepeHHOCTb), AN
BbINONHEHNA paboT, Heo6xoAMMbIX BO UCNONHEHWe [loroBopa, a Takxe ANnA NpoBefeHns oCMoTpa,
PEMOHTA U TEXHUYECKOr0 06CNYXUBAHUA CPEACTB, COOPYXXEHUN, NMMHWUA CBSA3U B NMOMELLEHMUSAX, A
TaKXKe Ha 3eMe/bHbIX YYaCTKaxX, HaXOAALWMXCA BO BNageHun u (nnm) nonb3oBaHmu AGOHEHT], B TOM
yncne K oblemy MMyLecTBy CO6CTBEHHUKOB, HA KOTOPOM pasMmelleHbl CPefcTBa, COOPYXEeHus,
NUHAN CBA3N.

3.3.5 AGOHeHTCKas nuHMA  CBAA3W, CBA3bIBaWAA aboHeHTCKoe  obopygoBaHue ¢
pacnpegenutenbHon My(qhTOM MAM  MHbIM KOMMYTAUWOHHbIM o6opyaoBaHuem Onepartopa,



HaxoauTca B CO6CTBEHHOCTW A6oHeHTa. A6OHeHT o06a3aH o6ecneuynTb nofnyvyeHuwe Bcex
HEeO6XOAMMbBIX COrMacoBaHWi W paspelleHnd Ha MOHTaX abBOHEHTCKOW NWHWK CBA3W A0
npoBeAeHNs MOHTaXHbIX paboT B cnyyae, ecnuM AN €e MOHTaXa WCNONb3YylTCA O06DBEKTbI
NHPACTPYKTYpbl TPETbUX NNL,.

3.3.6. B cnyyae OAHOCTOPOHHEro nonHoro (4acTUUyHOro) oTkasa OT MCNONHeHua Jlorosopa
NUCbMeHHO yBefoMUTb 06 3ToM OnepaTtopa A0 npeanonaraemoin Aatbl OTKAuYeHusa Ycnyru, a
Takke onnatutb OnepaTtopy CTOMMOCTb OKa3aHHbIX Ycnyr B pasmepe, MNpeaycMOTPEHHOM
AEWCTBYIOLWMMN HA MOMEHT uX okasaHus Tapucgamu OnepaTopa. Onnata p[JomkHa 6biTb
npoussefeHa Mo AaTy COOTBETCTBYIOLWEro OTKasa OT WCMNoMHeHusa J[lorosopa, YKasaHHy B
yBeAOM/IEHNMN, HO He MeHee yeMm Mo AaTy noayyeHna OnepaTopom BbileyKa3aHHOro yBeAOMIeHUS.
3.3.7. He ponyckaTb CamOBOJIbHOrO MOAKMIIOUEHUA K CEeTM MOoMib30BaTeNbCKMX (OKOHEUHbIX)
YyCTPOWCTB U MHOTO OKOHEYHOro 060pyA0BaHUSA, NOAKIOUYEHMNA K APYTUM aBOHEHTCKUM NUHUAM, @
TaK)Ke CaMOBOJ/IbHOrO MOAK/MIOUEHMS K CeTM 3MEeKTPOCBA3M MNOMb30BaTeNbCKUX (OKOHEUHbIX)
YCTPOWUCTB C BblAENEHHbIMA ABOHEHTCKMMU HOMEpaMM CBEPX KOMMYEeCTBa, OrOBOPEHHOro B
floroBope 1 COOTBETCTBYIOWMUX [lONONHUTENbHbIX COrnalleHnsax. Micnonb3oBaTb NO/b30BaTeNIbCKOE
(OKOHeuUHoe) YCTPONCTBO U MHOE OKOHEUHOe 060pyaoBaHKe, KaHasbl CBA3M (ABOHEHTCKNE NMHUN),
npepocTtasfieHHble OnepaTtopom, TONbKO ANA NOMYYEHUA YCAyr, okasdaHue Kotopbix OnepaTtopom
NNY UHBIMU NULAMU NPefyCcMOTPeHO [JoroBopoM.

3.3.8. He fonyckaTb UCNONb30BAHUSA CPEACTB CBA3M, MOMb30BATENbCKOMO (OKOHEUHOr0) YCTPOIACTBA
N MHOTO OKOHEYHOro o60pyaoBaHUA, B TOM YmMcie CUCTEMATUYECKOro COBeplueHus BbiI30BOB 6e3
Lenu nepepauyn rosioCoBON /MM HEronocoBon MHGopMaLUM» Ans NpeagHaMepeHHOro Co3aaHus
APYrMM aboHeHTam yCNOBWW, 3aTPYAHAIOWMX MONb30BaHMe Ycnyramu, a Takke CO3[JaHUs MOMeXx
ANA HOPMANbHOro (PYHKUMOHUPOBAHMUA ceTu CBA3WU. He ncnonb3oBaTtb YCNyrn B NpOTUBONPABHbIX
Lensx, a paBHO He coBepLaTb AeWCTBMI, HAHOCALWMX Bped OnepaTtopy u/unu TpeTbum Nuuam, He
coBepwartb AEeNCTBMMW, NPEnATCTBYIOWMX HOPMANbHOMY (YHKLMOHUPOBAHUIO CETU CBA3M,
o6opynoBaHus, NporpaMmmHoro obecneyeHns Onepatopa u TPETbUX NINL, HE UCNONb30BaTb YCnyru
6e3 [ONOMHUTENbHOrO MUCbMEHHOrO COrnacoBaHusa ¢ OnepaTopom Ans NPOBeAEHUS NOTepewn,
roN0COBaHMMN, KOHKYpPCOB, BWKTOPWH, PEeKMambl, OMNPOCOB, MACCOBbIX PACCbINOK COO6LEHMUN,
YCTAHOBKW LWM030B ANS AOCTyNa K CETU 3NeKTPOoCBA3M U WHTepHeT-TenedoHUM, opraHusauuu
fOCTyna C ceTu CBA3N o6uiero Nonb30BaHUA K MOAEMHbIM nynam, y3nam nepefavyn AaHHbIX W
TenemaTuyecknx cnyx6, KapTouHbIM nnatcopmam 1 T.n. ABOHEHT TaKXKe He BNpasBe NCNonb3oBaTb
ceTb cBA3M OnepaTopa Ana nponycka Tpaduka OT UHbIX 0NepPaTOPOB CBA3N.

3.3.9. He wucnonb3oBaTb MoNb30oBaTenbckoe (OKOHEUHOe) YCTPOWCTBO U (MNM) BblAENEHHbIN
abOHEHTCKMN HOMep ANs OKasaHus Ycnyr TpeTbUM nuuam, B TOM 4ucne MNyTem OpraHusauuun
W030B ANA AoCTyna K ceTu cBa3u, IP-tenedoHunn n T.0.

3.3.10. Wcnonb3oBaTb TOMbKO cepTuduuUMpOBaHHOE 060pyaoOBaHWe U NULEH3Upyemoe
nporpammHoe obecneyeHune npu nonyyeHuu Ycnyr, npm 3TOM B ciyyae HeCOb6N0AEeHNA YKa3aHHOo
ycnoBus, ABOHEHT HECET PUCK HACTYN/IeHUs He6NaronpusATHbIX AN HEro nocnefcTsvin, B TOM
yncne CBA3AHHbIX C BO3MOXHOCTbIO MOCTOPOHHEro noAakatoyeHusd. B cnyyae ecnum okoHeyHoe
obopynoBaHue A6GOHEHTa He noAfepXMBaeT CKOPOCTb nepefaunm AaHHbIX MO BbiGpaHHOMY
A6oHeHTOM TapudHOMY nNnaHy, Npu opraHusauun WHTepHeT-coeanHeHus udepe3 ceTb Wi-Fi,
CKOpoCTb WHTepHeT-coeanHeHns (nepefaun AaHHbIX) MOXET 6biTb MeHblue, YeM B BbIGPAHHOM
TapucHOM nnaHe.

3.3.11.  Mpwu  3aknoyeHMn JloroBopa O03HaKOMWUTbCA € HactoAwwmmu  [lpasunamm U
Tapucamu/TapugHbiMm nnaHamm Onepartopa.

3.3.12. He coBepwarb [AenCTBMW, 3aBeAOMO HAMPaB/IEHHbIX HA HapylweHWe HOPManbHOro
(pyHKUMOHUPOBaHMA obopyaoBaHua OnepaTopa, Ha NOMyYeHMe HeCaHKLMOHMPOBAHHOIO AOCTYNa
K o6opynosaHuto unu Cetu ceasm Oneparopa.

3.3.13. Bo Bcex cnyyasx, Korga B Lenax okasaHua Ycnyr AGOHeHTY npefocTaBnseTcs I0rMH, Naposb
n Koposoe cnoBo, ABOHEHT 06A3aH NpeaoTBpalWATb HECAaHKUMOHUPOBAHHOE WCMOMb30BaHUe
TPpeTbMM NULAMU COOTBETCTBYIOLLErO NIOrMHA, Napofid U KOAOBOro cnoBa OT ero umeHw. Ecnu
ucnonbsyemoe AN nonyueHuns Ycnyr 060pyaoBaHne MMeeT 3aBOACKYH0 (He3alMILeHHYI0) YUeTHYI0
3anucb, ABOHEHT 06513aH N3MEHUTb €€ B HacTponKkax O60pya0BaHNA HA NEePCOHasNbHYIO (OTANUHYIO
OT 3aBOACKOM), @ TaKXe MPUHATb HEO6XOAUMblE Mepbl C Lefiblo HefonylleHNss MOCTOPOHHEro
nogknoyeHunsa Kk 06opyaoBaHuio.



3.4. AGOHEHT UMeeT NpaBo:

3.4.1. MonyyaTb oT Onepatopa MHGoOpMaLmMio, HeobXoANMY ANA WCNONHEeHMsA [loroBopa, B TOM
uncne wnHdopmaumio o pekBusutax Onepatopa, pexume paboTbl, Tapudax M OKasbiBaeMbIX
Ycnyrax, 0 COCTOAHUN NMLEBOro cyeta AGOHEeHTa.

3.4.2. Tpe6oBaTb YCTpAHEHWA HEUCNPaBHOCTEN, MPEenAaTCTBYKOLWMX MONb30BaHUI Ycnyramu, B
CPOKM, YCTAHOB/IEHHbIE AEWCTBYIOWMMN HOPMATUBHbBIMUN aKTAMMU.

3.4.3. MpaBa n o6s3aHHOCT ABOHEHTa No [JOroBOpy He MOryT 6biTb NepeaaHbl Apyrum nuuam 6e3
npeaBapuTenbHOro NMCbMeHHOro cornacma OnepaTopa.

4, CtroumocTb Ycnyr, nopsoK pacueTos

4.1. Tapudnbi Ha Ycnyru

41.1. CroumocTb VYcnyr, oOKa3sbiBaemMblx A6OHeHTy OnepaTtopom Mo HacTosuwemy [lorosopy,
onpepenseTca AENCTBYIOWMMU HA MOMEHT OKa3aHus cooTBeTcTBylowmx Ycnyr Tapudamu
Onepartopa. Tapudbl Ha Ycnyru yTBepxaatoTcs Onepatopom camoctoaTenbHo. Tapudbl Ha Ycnyruy,
nognexawme perynMmpoBaHui0 rocyaapCcTBOM, BK/lOYeHHble B [lepeyeHb, YTBEPXAEHHbIN
MoctaHoBneHnem [MpasutenbctBa PO oT 24.10.2005r. N2 637, yTBepxgatorcs OnepaTtopom
CaMOCTOATENbHO B Mpefenax, YCTAHOBMEHHbIX TrOCyAapCcTBOM TapudoB Ha Takue Ycnyru.
N3meHeHne Tapudos nponssoautca OnepaTtopom, B COOTBETCTBMY C M. 3.2.3. [paBun.

4.1.2. Mpun n3meHeHnn Tapuda B TeueHne nepuoga, 3a KOTopbii ABOHEHTOM ye 6bina BHeCeHa
nnata 3a Ycnyru Onepartopa, neped BBeAeHMEM YKa3aHHbIX M3meHeHUn, OnepaTop NPou3BOAMT
AB6OHEHTY NnepepacyeT ¢ AaTbl BBEAEHUS B JeNCTBME COOTBETCTBYIOLWMX MU3MEHEH .

4.1.3. B cnyyae ecnu BHeceHWe nM3MeHeHW B [loroBOp NOBMEKNO HEOHXOAMMOCTb BblIMOMHEHUS
OnepaTtopom COOTBETCTBYHOLWMUX PaboT, 3TM paboTbl nognexar onnare AGOHEHTOM, MO UHMLMATUBE
KOTOPOro 6blnn BHECeHbl W3MeHeHWs YycnoBum [oroBopa, B pasmepe, NpeayCMOTPEHHOM
LEeNCTBYIOLWMM HAa MOMEHT oOKasaHua cooTBeTcTBylowen Ycnyru Tapucdom Onepatopa, Ha
OCHOBAaHWM CYETOB, BbiCTaBNAemMbix OnepaTopom MU/IN UHLIMU YNOTHOMOYEHHbIMU UM NULIAMWN.

4.2. Cnoco6 onnatbl Ycnyr

4.2.1. Onnata Ycnyr npoussoautca AGOHEHTOM C MCNONb30BaHWEM aBaHCOBOrO narexa, onnara
Ycnyr npoussoautcs A6oHeHTOM A0 1 yucna PacyeTHoro nepuoga. Cymma K onnate B cyeTe 3a
Ycnyru onpepensietcsi, MCXOAA U3 HAUMCNEHUIN U CNOXUBLUEroCs OCTaTKa Ha Hauyano PacueTHOro
nepuofda u nnatexen PacueTHoro nepuoga. Ecnu Ycnyrn okasbiBawoTcs AGOHEHTY BMepBble,
pa3mep aBaHCOBOro Mnnatexa 3a nepBbli PacueTHbI Nepuoa onpeaenseTca UCXOAA U3 pa3mepa
npeanonaraemon noTpebHocTn A6oHeHTa B Ycnyrax. Ecnm cymma aBaHca npeBbIWAeT CTOMMOCTb
OKa3aHHbIXx Ycnyr, OnepaTtop 3auucnseT 06pa3oBaBLIYOCA pasHULYy B CcyeT onnartbl Ycnyr B
cnepyowem PacyeTHOM nepuoge. ABOHEHT CaMOCTOAITENbHO BefdeT KOHTPO/ib 3@ Hanuumem
AEHEeXHbIX CPeACTB Ha CBOEM NULEBOM cyeTe, nony4yas mHopmaumuio no TeneoHam CrNpaBoOYHO-
MHpOPMaLMOHHON cnyx6bl OnepaTopa, B noagpa3geneHunn Onepatopa U B «J/IMYHOM KabuHeTe».
Mpu pacTopxxeHun [JoroBopa OCTaTOK AEHEeXHbIX CPeACTB Ha NUUeBOM cueTe ABOHeHTa nepexoant
B Aoxog Onepartopa.

4.2.2 Onnata Ycnyr npou3BOAUTCA NYTEM aBTOMaTMUECKOro CMUCAHWA AEHEeXHbIX Cpeacts ¢
Nuuesoro cueta AboHeHTa B PacueTHOM nepuoge. Ha MOMEHT Hauana okasaHWs COOTBETCTBYIOWMX
Ycnyr 6anaHc J/lnueBoro cuyeta [Ao/MKeH OblTb AOCTaTOYHbIM Ana onnatbl Ycnyr. B cnyuae
ncyeprnaHna aBaHca oKa3aHue Ycnyr npmocTaHaBnmBaeTca 6e3 npefBapuTenbHOro yseoMeHus
AboHeHTa.

4.2.3. ABOHEHT Bnpase AaTb pacnopsxeHne 6aHKy 0 CNUCAHUN JEeHEeXHbIX CPeACcTB CO CBOEro cyeta
no floroBopy Ha ocHoBaHuUM TpeboBaHMa OnepaTtopa, NMCbMEHHO yBegomus 06 3Tom OnepaTopa. B
3Tom cnyyae Onepatop o06f3aH nNpegbaBnATb Hagnexawwum o6pazom odopMeHHbIe
COOTBETCTBYIOLWME TpeboBaHNSA B HAHK.

4.2.4. AGOHEHT HeceT ob6si3aTenbCTBa MO onnate YCNyr, OKa3aHHbIX A0 MOMEHTa MOoNy4YyeHus
OnepaTopoMm yBeOM/IEHMA O NpeKpalleHuy npaea BnageHus u (Mnm) Nonb3oBaHMA NOMelleHnem
B KOTOpPOM ycTaHOBNeHo O6opyaoBaHue Ans okasaHua Ycnyr.

4.2.5. AGOHEHT BNpaBe OCyLWeCcTBAATb onnaty YCAyr HanuyHbimu, nn6o B 6€3HannyHomn dopme, no
cBoeMmy BbI6opy.



5. OTBeTCcTBEHHOCTb CTOPOH. MOpAAOK pa3pelleHns cnopos

5.1. B cnyuyae Heonnatbl, HEMOMHON MNN HECBOEBPEMEHHOW ONNaTbl YCNyr, OKa3biBaembiX MO
floroBopy, A6OHEHT ynnaunsaeT OnepaTopy HEYCTOWKYy B pa3mepe 1 % CTOMMOCTN HEOMNAUYEHHbIX,
OMMIAYeHHbIX He B MOMHOM O6bemMe UMK HECBOEBPEMEHHO OMMAYEHHbIX YCIyr 3a Kawabl feHb
NMPOCPOYKM BNNOTb [O AHA MOraweHus 33a[0/MKEHHOCTM 3a Ycayru, HO He 6onee CymMmbl,
noanexawen onnarte. AGOHEHT 06s3aH ynnaTuTb TaKyl HEYCTOWKY Mocne MNpeabsiBNeHUs emy
(nyTem ykazaHus B cueTe) Tpe6oBaHus 06 ee onnare.

5.2. CTOpPOHbl HecyT OTBETCTBEHHOCTb 3a HEeCO6MloAeHMe YCNoBMW O KOH(UAEHLMANbHOCTM B
cnyyasx, NpeayCMOTPEHHbIX AeNCTBYIOWMM 3aKOHOAATENbCTBOM M Aorosopamu (cornaweHusamu)
CTopoH.

5.3. OnepaTop HeceT OTBETCTBEHHOCTb 33 KOH(PMAEHUNANbHOCTb N 6€30NaCHOCTb NePCOHaNbHbIX
AaHHbIX ABOHEHTa, ero npefcTaBuTens.

5.4. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a CcofepxaHue uHdopmauum, nepeaaBaemon
ABOHEHTOM MO CeTAM 3N1EeKTPOCBA3M.

5.5. Ecnn uHoe He npegycMoOTpeHO 3akoHOM wunu [Jorosopom, CTOpoHbl ocBO6OXAatoTCcA OT
OTBETCTBEHHOCTW 3a HapylleHue 06£3aTenbcTB NO HacToswemy [loroBopy, ecnu Hagnexaiiee
MCMNOMHEHNE 0KA3anoCb HEBO3MOXHbIM BCNIEACTBNE HENPEOAONMMON CUMDI.

5.6. Mpu HencnonHeHUM uNM HeHagnexauwem wucnonHeHun OnepaTopom 0683aTeNnbCTB NO
florosopy, npeabsBneHne A6oHeHTOM OnepaTopy nNpeTeH3uu A0 obpalleHus B cyh ABnsercs
ob6s3atenbHbiM. [lpeTeH3un A6OHeHTa paccmatpuBatoTcd Onepatopom B Mopaake U CPOKH,
yCTaHOBNEHHbIE JeNCTBYIOWNMN HOPMATUBHbIMU NPABOBbIMU aKTaMMU.

5.7. B cnyyae HeUCNONHEHUA UMM HEHagnexalero ucnonHeHus AOGOHEHTOM 0683aTenbCTs,
npeayCcMOTPEHHbIX HacToswmm floroBopom, OnepaTop Bnpase NpeabABUTb UCK B Cyf K AGOHEHTY
Mo MeCTy XUTeNbCTBa OTBETUMKA.

6. lMpouune ycnosus
6.1. Oco6eHHOCTM OKa3aHua Ycnyr n npegoctaBneHns AboHeHTam O60pyA0BaHMSA YCTAHOBNEHDbI B
MpunoxeHnaAX K HacToawWwmMm Mpasunam.

6.2. B cnyyae npotuBOopeuns Mexnay ycnoBuamu Hactoawwmx [fpasun u MpunoxeHnamm kK
HacToAwmMm lMpasunam, onpefensroLmMmMy 0CO6eHHOCTN OKa3aHuaA Ycnyr, a Takke npefocTaBeHns
A6oHeHTam O6opyposaHusi, CTOPOHbI YCTaHAB/MWBAKT, UTO MNPUOPUTETHOE 3HaYeHue uMerT
cooTBeTcTBYlOWMe MpunoxeHna K Mpasunam, onpegensiolme 0CO6EHHOCTM OKasaHusa Ycnyr u
npepocrasneHus AboHeHTam O6opynoBaHus.

6.3. JenctBre [oroBopa 3aKNKUYEHHOrO0 Ha OMPeAEeNEeHHbIi CPOK MPONOHIMPYETCA Ha TOT e
nepuog, ecnu HU oaHa U3 CTOPOH He 3asABUT O NMpPeKpalleHn feincTBua loroBopa He MeHee, Yem
3a 30 KaneHAapHbIX OHEW A0 OKOHUYAHMSA CpPOKa ero AencTBusi. KonuuectBo NpOMOHrauum He
orpaHuyexo.

6.4. B cnyyasx, npeaycMOTPEHHbIX 3aKoHoAaTenbCcTBOM P®D, nnn B cnyyae HapyweHus AGOHEHTOM
TpeboBaHMMN, yCTAaHOBNEHHbIX IOrOBOPOM, B TOM UMCNe CPOKA OMNaThl OKa3aHHbIX Ycnyr, OnepaTtop
MMeeT npaBO MPUOCTAHOBUTb OKa3aHWe COOTBETCTBYHOWMUX YCnyr A0 YCTPaHeHUsa HapylleHus,
NMUCbMEHHO yBeAOMUB 06 3TOM A6OHeHTa. Ecnu ABOHEHT He YCTpaHUT HapylleHue B TeueHue 6
mecaueB C AaTbl NOMYYeHUA UM NUCbMEHHOro ysegomneHna OnepaTtopa O HamepeHuu
NPUOCTaHOBUTb OKasaHue Ycnyr cesa3u, OnepaTop BnpaBe pacToprHyTb JloroBop B 04AHOCTOPOHHEM
nopsgke.

6.5. Bo BCem 0CTanbHOM, UTO He yperynnposaHo [loroBopom 1 HactoAwmmm Mpasmunammn CTOpPOHbI
PYKOBOACTBYIOTCA [EeNCTBYIOLWNM 3aKOHOAATENLCTBOM. B Tom uncne ®3 «O cBA3u», MpaBunamu
OKasaHwuA ycnyr cBA3U U UHbIMU HOPMATUBHbIMUW NPABOBbIMU aKTaMU.

Aapec n peksusutbl Oneparopa

O61eCTBO C OrPaHNYEHHO OTBETCTBEHHOCTbIO «Turabut» (000 «ImrabuT»)

WNHH 7111020781 KI1I1 711101001 OI'PH 1167154058147

lOpuanueckun agpec: 301361, Tynbckas o6nacTb, r AnekcuH, yn Mupa, g 14/10, og 18
MouToBbIN aapec: 301361, Tynbckas o6nacTb, r AnekcuH, yn Mupa, g 14/10, ot 18






MpunoxeHne N2 1
K NMpaBunam okasaHus Cnyr CBA3N husnyeckum
nuuam 000 «lurabut»

0CO6EeHHOCTMN OKa3aHMA YCAIYT CBA3M CeTU Nepesaun AaHHbIX, TeNemMaTuyeckux ycnyr CBs3u u ycnyr
no NPeAoCTaBAEHUIO A0CTYNA K TeNeBU3MOHHbIM KaHanam, u/unm sngeo no 3anpocy
(MuTepakTuBHOe Tenesuaenue (IPTV), kabenbHoe TenesngeHne u ap.)

YCnoBua 1 NopsaaoK NpeaocTaBieHns AOCTyNa K YC/lyram CeTu nepeaayn JaHHbIX, TeNemaTnyeckum
ycnyram cCBA3u, ycnyram no npefocTaBfeHnto JOCTyna K TeNeBU3MOHHbIM KaHanoMm u/unm Buaeo
no 3anpocy (IPTV - UHTepakTuBHOE TeneBuaeHune, kabenbHoe TenesuaeHune u ap.) (nanee-Ycnyru):

1. MpepocTtaBneHne pocrtyna AGOHeHTa K Yciayram nNpousBOAUTCA NMPU HANMMUUKM TEXHUYECKON
BO3MOXHOCTU Ha OCHOBaHuu Jlorosopa (JonoNHMTENbHOro cornaweHus) u onnarbl AGOHEHTOM
eAMHOBpPEMEHHbIX NMATeXel 3a opraHmsauuio aoctyna K Yeayram (B Tom cnyyae, ecnu Takue
nAaTeXu npeaycmoTpeHbl [OroBopoMm), a TaKKe nognucaHnss CTOPOHamn AKTa BbiMOJIHEHHbIX
pa6oT, ykasaHHoro B n.1.8 HacToswero MpunoxeHus K Mpasunam.

1.2 TexHnuyecKkue XxapakTepucTukm ycnyru:

1.2.1  TexHuueckue rnokasartenu v HoOpmbl onpepensTcs Pasgenom 5 HacToawero MNMpunoxeHus,
B cooTBeTCTBUU C [prukazom MuHkomcA3n Poccum ot 27.09.2007 r. N2 113.

1.2.2  Wcnonb3yemble NPOTOKO/bI Nepeaaun AaHHbIX: CTeK npotokonbl TCP/IP.

1.2.3  Bua (tun) 060pyaoBaHMA: OKOHeUHoe aboHeHTCKoe 060pyaoBaHuMe.

1.2.4 OCHOBHble Tpe6oBaHUA NPM MOAKOUEHUN U/ unu HacTponke O60pynOBaHUS:

-HanMuMe NPOrpammHOro obecneyeHuss U HeO6XOAMMbIX MHTEpP(hencoB B 3aBMCMMOCTM OT TuMa
nogknoyaemoro 060pyaoBaHus 1 Hanuumne aUCTpUOYTMBA YCTAHOBNIEHHOW BEPCUN OMepaLnoHHON
CUCTEMbI;

- Hanuuune 3neKTponuTaHuma 220B nepemeHHOro Toka K O60pyAOBaHUID 4yepes Criaaxusawolme
bunbTpbl 3N€KTpONUTAHMA.

1.3. Mpu NOAKNIOUEHNU U HACTPOiKe 060pPYAOBaHMS:

1.3.1. FTTx: A60HeHT o0653aH ob6ecneunTb BO3MOXHOCTb MoAknwuveHus O6opyaoBaHUs K
KomnbloTepy no uHtepdenicy Ethernet 10/100/1000 BaseT (texHonorua Wi-Fi unu nopt USB npwu
YyCNOBUM MOAAEPKKM AAHHOro noakntoueHnsa O6opyaoBaHMeMm), AOCTYN B NOMelleHMe Ans
NHCTannaumm YCnyr n 4OMKeH 0Ka3biBaTb COAENCTBME B MOHTAXe pacnpeaenuTesibHON ceTu.

1.3.2. XPON: A60HeHT o06fi3aH 06ecneunTb BO3MOXHOCTb noAaknwueHus O060pyaoBaHNA K
KoMnbloTepy no uHtepdency Ethernet 10/100/1000 BaseT, ocTyn B nomelieHUe ANA UHCTANNALNN
Ycnyr n JO/MKeH OKasblBaTb COAENCTBME B MOHTaXe pacnpefenutesibHOM ceTu, a Takxe
o6ecneuynTb HAMUKMe INeKTPUYECKOn PO3eTKK He ganee 1,2 meTpa ot ONT.

1.4. Tpe60BaHMA K OKOHEUHOMY 060pPYAOBaHUIO — KOMNbIOTEPY, NPUHAaANEXawemy AGOHEHTY:

1.4.1. Ans noakntiouyeHus K Ycnyram ABGOHEHT AOMKEH MMeTb PaboToCnOCO6HbIM KOMMNbOTEp C
CEeTeBON KapToW, a Npu MOAKMYEHUM C WUCNONb30BaHMEM KabenbHOro Mogema KOoMMblTep
A6OHEeHTa [o/MKeH uMeTb KOH(Urypauuto, COOTBETCTBYIOLYIO TpeboBaHWSIM, YKa3aHHbIM B
AOKYMEHTaLMn Ha KabenbHbI moaem (Hanuuwne nopta USB unu 10/100Base T-Ethernet, CD-ROM,
1M6 ANCKOBOrO NPOCTPAHCTBA).



1.4.2. Ha komnbtoTepe AGOHEHTa AOMKHbI OTCYTCTBOBATb annapaTHble KOHMIUKTbI.

1.4.3. Ha komnbtoTepe A6OHEHTA AOMKHA 6bITb KOPPEKTHO YCTAHOBMEHA OnepaunoHHas cucrema
(Windows 95/98/Me/2000/XP/7/8). B cnyyae ycTaHOBKU APYrux onepauuoHHbix cuctem (Unix, DOS,
0S/2, ....) , aBOHEHT CaMOCTOATENbHO OCYLECTBAAET HACTPOMKY NPOrpaMmMHOro obecneyeHus Ans
noaknto4veHus Kk cetn Oneparopa.

1.4.4. AGOHEHT JOMKEH NpefoCTaBMTb AOCTYN K pecypcam YCTAHOBNEHHON ONepaLMoOHHOMN CUCTEMDI
ANSl YCTAHOBKM MPOrpaMmMHOro obecrneyeHnss Mojema/ceTeBOW KapTbl M KOH(UrypupoBaHus
TCP/IP coeanHeHus.

1.4.5. AGOHEHT AO/KEH NPEAOCTABUTb MHCTANNALMOHHDIA KOMNNEKT (ANCTPMBYTHB) YyCTAHOBNEHHON
OnepaLMoOHHON CUCTEMbl ANA YCTAHOBKU HA €ro KOMMbIOTEp Heo6XoAuMbIX AOMOMHUTENbHbIX
KOMMOHEHTOB.

1.4.6. OTBETCTBEHHOCTb 32 BbIMOMHEHME NINLEH3NOHHbIX COrNawWeHnn B CBA3M C UCMOMb30BAHUEM
nporpaMmmMmHoOro obecrneyeHnss CTOPOHHUX Pa3paboTUMKoB HeceT AGOHEHT.

1.4.7. OnepaTop He npeaocTaBnsieT M He pacnpocTpaHAeT nporpammHoe obecrneyeHue, 3a
NCKNIOUYEHMEM BXOAALWEro B KOMNMAEKT NOCTaBKM KabenbHOro mogema. [locTaBka WHOro
nporpammHoro o6ecneyeHuss BO3MOXHA B pPaMKax OTAENbHbIX COrMaWeHN OTHOWEHUN CTOPOH
nunu npeanoxeHun Onepatopa.

1.4.8. B pamkax [JloroBopa Onepatop ob6ecneumBaeTr noAaknaveHne Kk Ycayram nu
(pyHKUMOHMPOBAHNE COEAUHEHUA TONMbKO Ha KOMMbloTepe A6GOHEHTa, HenocpeacTBEHHO
MOAK/IOUEHHOM K  KabenbHOMy  mofemy/kommyTaTtopy. O6ecneyeHue  HaCTPOUKU 1
(PYHKUMOHNPOBAHMA NOAKMIOYEHUS JOKANIbHOW BblUMCAUTENbHOW CceTn AGOHEeHTa K y3ny
OnepaTtopa nM60 KOMMblOTEPA, MMEILWEro AOCTYN K MoAeMy/KOMMyTaTopy uepe3 JOKaNibHYo
BbIYNCINTENbHYIO CETb, HE BXOAUT B npeamet [lorosopa.

1.4.9. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a paboTy 060pyAOBaHUA, NPUOBPETEHHOro wu
YCTAHOBMEHHOTO AGOHEHTOM CaMOCTOATENbHO (BKNouas BHYTPUKBAPTUPHYIO KOAKCUANbHYIO
NPoBOAKY/BUTYIO Napy).

1.5. CKkopocCTb gocTyna no cetu nepefadu AaHHbIX, B TOM 4yucne B ceTb WHTepHeT, 3aBUCUT He
TONbKO OT TEXHUYECKUX 0COb6eHHOoCTen Ycnyr, npegoctaBnsembix OnepaTtopom, HO U OT AeNCTBUNA
TpeTbUX NuL: ONepaTopoB CBA3M, OpraHW3aLui NuL, ynpasBnsoWMX CerMeHTaMn CeT nepegaun
AaHHbIX (ceTm WHTepHeT), He npuHagnexawmux OnepaTopy, OT COCTOSAHMA 3MEeMEeHTOB CeTw
nepeaaun AaHHbIX (TenedoHHoOro Kabens, ceTeli Nepefayn AaHHbIX MPOUYMX OMNEPATOPOB, a TaKXKe
[OCTYMHOCTM CepBepoB M ApYyroro ceTteBoro o6opyaoBaHus, € KoTopbimu O6opyaoBaHue
ocyuiecTBnseT o6MeH AaHHbIMK). MoKa3aTenn KauectTsa YCNyr pacnpocTPaHATCA U BbINOMHAOTCA
OnepaTopom TONbKO Ha pecypcCbl, pacnosioxeHHble Ha ceTn OnepaTopa.

1.6. O6bopynoBaHue npepoctaBnsaerTca AGOHEHTY B MOMEHT NoanucaHusa AKTa npuema-nepegauun
060pyAoOBaHMA Ha CneayowWwmx ycnoBusx:

1.6.1. Nepenaua B co6CTBEHHOCTb (Kynna-npogaxa). Nepeaauya O60pyaoBaHUA U MPUHAANEKHOCTEN
K HEeMy B COGCTBEHHOCTb OCYLLECTBNAETCA B COOTBETCTBUU C lMpunoxeHnem N2 2 k MpaBunam
OKa3aHua ycnyr cBsa3u usunyeckum nuuam 000 «Imrabut» u ogopmnseTcs AKTOM npuema-
nepenaun 06opyaoBaHua. O6opynoBaHne MOXeT 6bITb NnepefaHo OnepaTopom B COGCTBEHHOCTb
ABOHEHTY Ha YCNOBUAX EAUHOBPEMEHHOIO NNATEXA, PACCPOUKM UK OTCPOUKM NAaTexa.

1.6.2. Mepepaua B apeHay. MNepegava 060pya0BaAHUA U NPUHAANEXHOCTEN K HEMY B NMOMb30BaHME U
BnajeHue Ha nepuopa npeaoctaBneHna Ycnyr ocyLLecTsifeTcs B COOTBETCTBUM C [punoxeHunem N°
2 k MpaBunam okasaHua ycnyr cea3n usnyeckum nuuam 000 «mrabut» n ochopmnsaeTcs AKTOM
npuema-nepegaun 06opyaoBaHusA. Bo3Bpar O60pyAOBaHUS U MPUHALNEXKHOCTEN K Hemy OT
A6oHeHTa Onepatopy (ecnu O6opyaoBaHMe nepefaBanocb B MOMb30BaHWe  BadeHue)
ohopmnserca AkTOM npuema - nepegaunm 0O6opynoBaHua. 060pynoBaHue, nepefaHHoe B
nonb3oBaHMe U BNajeHue, [OMKHO ObiTb BO3BpalweHo Onepatopy OAHOBPEMEHHO C
pacTtopxxeHuem [lorosopa Wan ero npekpaweHus no WHbIM OCHOBAHUAM, B TOM COCTOSHWW, B
KOTOPOM AGOHEHT ero nonyyun, C y4eTOM eCTeCTBEHHOro M3Hoca. Ecnu AGOHEHT He BO3BpaTun
npefocTaBfieHHOe B NOMb3oBaHWe W BnageHne O60pyaoBaHMe, nn60 BO3BpPATUN  €ro
HecBoeBpemeHHO, OnepaTop Bnpase NOTpeb6oBaTb BHECEHUA MMAaTbl 38 BCE BpemMsi NPOCpPoOYKu. B
cnyyae, KOrga ykasaHHas nnata He MNOKPbiBAeT MPUUYUHEHHbIX OnepaTopy Y6bITKOB, OH MOXeET
notpe6oBaTb UX BO3MeLLeHNSA. 32 HeCBOeBpeMeHHbIN Bo3BpaT O6opynoBaHus Onepatopy AGOHEHT
06s3aH ynnatutb OnepaTtopy neHu B paamepe 1% OT CyMmMbl FTO40BON apeHAHON NNaTbl 32 KAKAbIN
[AEHb MPOCPOYKM, B CNlyyae NpeabsBneHNa COOTBETCTBYOLWEro Tpe6oBaHusa Onepartopa.



1.6.3. Mepepaua O6opyaoBaHNSA U NPUHARNEXKHOCTEN K HEMY 6€3 B3MMAHMUA OTAENbHOW apeHAHON
nnatbl 3a CYeT BK/KYEHUA aApPEeHAHOro nnarexa B Tapud Ha YCAyru CBA3M Ha nepuog
npenocrasneHna Ycnyr ocylecTBnseTca B COOTBeTCcTBUM C lpunoxeHnem N2 2 k [paBunam
OKasaHusa ycnyr ceasu dusnueckum nuuam 000 «mrabut» (6e3 nMpUMeHeHUs MONMOXKEHUIA Mo
apeHaHouW nnate) u  odopmnsaetrca AKTOM npuema-nepedaun O6opyaoBaHua. Bosspar
O6o0pynoBaHUs 1 MPUHAANEXHOCTEN K HEMY OT AboHeHTa Onepatopy ocopmnseTcs AKTOM npuema
- nepegauun. O6opynoBaHue, nepeaaHHoe Takum 06pa3om, 4OMKHO 6biTb BO3BpaLweHo Onepatopy
OJHOBPEMEHHO C pacTopXeHuem [JoroBopa WanM ero npekpaweHus No UHbIM OCHOBAHUSM, B TOM
COCTOSIHUW, B KOTOPOM ABOHEHT ero nofayyun, C Y4yeTOM eCTeCTBEHHOro u3Hoca. 3a
HecBoeBpeMeHHbI Bo3BpaT O6opygoBaHus OnepaTopy A6OHeHT 06s3aH ynnatutb Onepartopy
neHun B pasmepe 1% oT ctonmoctTn O60pyA0OBaAHMA 3@ KAXKAbIA A€Hb NPOCPOUKN.

A6OHEeHT BnpaBe camoCToATENbHO npuobpectn O6opyaoBaHuMe Yy TpeTbux nuu. B cnyuae
npunobpeteHns O6opyaoBaHua y TpeTbux nu, OnepaTop He HeceT OTBETCTBEHHOCTYU 3a ero pabory.
KoHKpeTHbi BapuaHT nepepaun O6opyaoBaHusa onpegensercs CTOpoOHamMyU B COOTBETCTBYHOLLEM
floroBope 06 OKa3aHUuM ycnyr CBA3MW.

1.7. AKT npuema-nepegaun O6opyaoBaHua nognucbiBaetcad CTOpoHaMW B MOMEHT NOAMMUCAHMA
floroBopa 06 okasaHuu ycnyr ceasu. Nocne nognucaHua Akta npuema-nepegadn 060pyaoBaHUsA
PUCK C/Ty4aHOWN TMGEenu nnm cny4yanHoro nospexaeHus 06opynosaHumsa HeceT AGOHEHT.

1.8. MoaknioueHne u HacTporka O60pyaoBaHMA, B C/yvae BbIMOMHEHUS YKa3aHHbIX paboT
OnepaTtopom, ochopmnseTcss CTopoHamyu AKTOM BbINMOMHEHHbIX PaboT, KOTOPbIM NOAMNUCHIBAETCA
CTOpoHamy B MOMEHT, KOrfga ykKa3aHHble paboTbl Onepatopom BbiNOMAHEHbl. B cnyyae oTkasa
A60HEHTa OT MoAMUCaHMA AKTa BbIMOMHEHHbIX PpaboT, AGOHEHT 0653aH B TeueHue 1 (04HOr0) AHA C
AaTbl  MOMYYEeHUA YKA3aHHOro AKTa BbIMONMIHEHHbIX paboT npepgocTtasutb  Onepartopy
MOTVMBMPOBAHHbIN OTKAa3 OT €ro NoANUCaHWsA, Ha OCHOBAHUU KOTOPOro CTOPOHbI COCTaBASOT
ABYXCTOPOHHUW aKT C NepeyHeM HeobXxoaMMbIX 4OPABOTOK M yKa3aHWEM CPOKOB WX BblIMOMHEHUS.
Ecnn MOTMBMPOBAHHbIN OTKAa3 OT MOANMCAHUS AKTA BbIMOJIHEHHbIX PAaboT B YCTAHOBNIEHHbIN CPOK
oT A6oHeHTa He noctynun OnepaTopy, TO AKT BbIMOMHEHHbIX PabOT cuuTaeTcs NOAMUCAHHbIM
A60OHEHTOM C AaTbl NOANMCAHNA AKTA BbINOMHEHHbIX paboT OnepaTtopom.

1.9.0CHOBaHMEM MOTUBUPOBAHHOrO O0TKa3a AGOHEHTa OT NOANUCAHUA AKTA BbINOMHEHHbIX pPaborT,
npefycMoTpeHHoro n. 1.8. Hactoswero [lpunoxeHus, He ABAsSeTCA OTCyTcTBME Yy ABOHEHTa
NpPOrpaMmMHO-annapaTHOro KoOMnaeKkca Ans Nonb3oBaHusa Ycnyramu.

1.10. B Tom cnyyae, ecnu O60pyaoBaHMe ABNAETCA KanuTanusuposBaHHbIM (T.e. mpeacTasnset
CO60/ COCTAaBHYI0 W HEOTbeM/IeMyl0 YacTb CeTu cBA3nM Onepatopa), OHO YCTAHABMWBAETCA B
nomeweHnn A6GOHEHTA HA OCHOBAHUM AKTa BbIMOMHEHHbIX pab6boT. B cnyyae yTpaTtbl unu
nospexaeHns O60pyaoBaHUSA YyCTaHABNMBAEMOro B nomeuweHun A6oHeHTa, OnepaTop Bnpase
Tpe6oBaTb OT ABOHEHTa BO3MELLEHMNS YObITKOB, BbI3BAHHbIX TAKUM MOBPEXAEHWEM UMW YTPATOM.
Mpun yctaHoBke 0O60pyAOBaHMA HA OCHOBAHWUWM HacTosAwero nyHkra 1.10, nyHkTol 1.6 un 1.7
HacToswwero MpunoXxeHns He NPUMEHAIOTCS.

2, YcnoBus okasaHusa Yceayr

2.1. Hauanom oka3saHusa Ycnyr asnseTcs:

npu NOAKNIOUEHUN n/nnn HacTponke O60PYAOBAHUA TEXHUUECKUMM cnyb6amu OnepaTopa - JaTa
noanucaHms CTOpoHaMM AKTA BbIMOJHEHHbIX PaboT, PUKCUPYIOLWEro AATy MOAKMOUEHUS U/uUnu
HacTponku O6opyaoBaHua A6oHeHTa (3a ucknwoueHuem ycnyr IPTV, gocTyna K TeneBU3NOHHbIM
KaHanam C MCnonb30BaHWEM CUCTEMbl KOAMPOBAHWSA, AATON HAayana OKAa3aHUS KOTOPbIX ABMAETCS
AaTa aKTUBALMU COOTBETCTBYIOLLEN YCYrn AGOHEHTOM);

NMPU CamMoCTOATENIbHOM MOAKIOUYEHUN U HAcTporke 06opyaoBaHMA AGOHEHTOM — AaTa aKTUBALMK
cooTBeTCcTBYOWMX Ycnyr AGOHEeHTaM.

2.2. B npouecce nonb3oBaHusa Ycnyramm AGOHEHTY 3anpeluaeTcs:

2.2.1. pasmelwatb MHMOPMaLMIO, PAaCNpPOCTPaHEHMEe KOTOPOW OrpaHMYeHO 3aKOHOAATE/bCTBOM
Poccunckon @epepauun, B TOM YuCne NPU3bIBOB K HALMOHANBHOW pPO3HU, WMHPOPMALUU
OCKOpOUTENbHOrO,  YrpoXalulero, KNEeBETHUYECKOro, MOpHOrpacuyeckoro U  npoyero
coaepXXaHus, HapylualLen 3akoHoaaTenbcTso Poccumnckon Gepepaumnu;

2.2.2. pacnpoCTPaHATb MH(OPMALNIO, OCKOPHAAIOLWYIO YeCTb, AOCTOMHCTBO U AENOBYIO penyTauunto
APYrux AGOHEHTOB;

2.2.3. pacnpocTpaHATb B CeTW maTepuanbl PeKNaMHOrO WIW KOMMEPUYECKOro cofepxaHus 6e3
BefjoMa 1 paspelleHnsa BNagenbLeB 3/IeKTPOHHbIX afApecos;



2.2.4. HapyLwWaTb aBTOPCKMeE npasa Ha MHPOPMaLMIO, MPeACTaBNEHHYIO B CETH;

2.2.5. BMewwuBaTbCA B [AEUCTBMA Apyrux AOGOHEHTOB MM 06CNYXMBAlOWEro nepcoHana
KOMMbIOTEPHbIX ceTell (HeCaHKUMOHMPOBAHHbIA AOCTYN K KOMMbIOTEPAM M MH(OPMALNOHHbBIM
WCTOYHUKAM);

2.2.6. ucnonb3oBaTb Ycnyru Ans MacCOBOW PACCHINIKM HE 3anMpOoLWeHHbIX agpecaTtamm coobLeHun
KOMMepUeCcKoro, aruTaLMoHHOro 1 MHOTO Xapaktepa (cnam);

2.2.7. ucnonb3oBatb O6opyaoBaHue, He MMelowWwee AOKYMEHTOB O cepTuduMKauum, BblAaHHbIX B
nopsake, yCTaHOB/IeHHOM 3aKoHofaTenbCcTsom PO;

2.2.8. KOMMepUecKoe ncnonb3oBaHune Ycnyr nytem Ux nepenpogaku ¢ Lenbto nonyyeHus npunoobinu,
2.2.9. HapywaTtb B npouecce nofb3oBaHuAa Ycnyramu npasBa M WHTepecbl OnepaTtopa WU ApPYrux
AGOHEHTOB;

2.2.10. npou3BoanTb niobble aencteus (DoS-aTaku, reHepauus napasuTHOro Tpaduka u T.n.),
KOTOpble MOryT MPUBECTU K HapyweHU (YHKUUOHUPOBAHUA CETUM U CETeBbIX PecypcoB, Kak
Onepartopa, TaK U NHbIX Y4aCTHUKOB CeTH;

2.2.11. ny6nmkKosaTb uUnu nepepasatb N6y MHPOPMALUIO UAM MpPoOrpammHoe obecneuveHwue,
KOTOpOEe COAEepXUT B cebe KOMMbIOTEPHble "BUPYCbI" WAN CMOCOOBHO HApyWMUTb HOPMANbHYIO
paboTy KOMMbIOTEPOB, AOCTYMHbIX Yepe3 CeTb.

2.2.12. nonb3oBaHue ycnyron IPTV, gocTyna K TeNeBW3MOHHbIM KaHanam C WCNONb30BaHWEM
CUCTEMbl KOAMPOBAHMA ANS uenen nybnmuHOro nokasa, B KOMMepYecKux uensix, a Takke Aans
peTpaHcnAuMn, BOCNpon3BeaeHns, KONMPOBaHMUA, 38 UCK/TIOYEHNEM KONUPOBAHUA B NMUUHbIX Liensax
3anpewaeTcs, eCny NHoe He OroBopeHo [10roBopom.

2.3. Mpu nonbiTKe pa3melieHna nHGopmaLmy, NnpeagyCMOTPEHHON M. 2.2. HacToswero MNpunoxeHus
u (Mnn) coBepweHNn NpPeaycCMOTPEHHbIX B M. 2.2. AeicTBUi OnepaTtop BhpaBe MPUOCTAHOBUTD
okasaHue Ycnyr. Mpu 3tom OnepaTop vMmeeT Npaso yaanuTb, OTPEAAKTMPOBATb, NepeHecTn unu
3aKpbITb N06YI0 MHGOpMauuto, B ntob6oe Bpems N0 CBOEMY YCMOTPEHMIO.

2.4, Onepartop He HeceT OTBETCTBEHHOCTU:

2.41. 3a nwbble 3aTpaTtbl UM ywepo6, NpAMO WUNM KOCBEHHO BO3HUKWME B pe3ynbTate
CaMOCTOATENbHOr0 NonyyeHna AGOHEHTOM MHopMaLUmn 1 YCnyr yepes ceTb nepesaumn AaHHbIX;
2.4.2. 3a yuwep6, BO3HMKIWMWKA NO MPUYNHE HECAHKLMOHWPOBAHHOIO AOCTyna TPeTbUX Nul K
pecypcam A6OHEHTa, B TOM Yncne nNocpeacTBom pasrnaweHnss AGOHEHTOM peKBU3MToB [1orosopa,
NMLEBOro cYeTa, Napons, OrMHA U MHOW MHGOpMaLum;

2.4.3. 3a yuwep6b, HaHeCeHHbIn ABOHEHTY B pe3ynbTaTe [AeUCTBUA MPOrpaMMHbIX MPOAYKTOB,
nofy4YeHHbIX AGOHEHTOM MOCPEACTBOM YCNyr;

2.4.4, 3@ KauyecTBO npepgocTtaBnsemblx Ycayr B CAyyasx WUCNONb30BaHWA  AGOHEHTOM
HecepTucuumpoBaHHoro 0O60pyaoBaHuA, NPOrpamMHOro obecrneyeHusi, U HEBbIMNONHEHUS
ABOHEHTOM MHCTPYKLMI MO 3KcnnyaTaumm O60pyaoBaHuMs, a TakKe Npy HeNnpaBuUIbHOW HAaCTpouKe
A6OHEHTOM NPOrpamMMHOro U TEXHUYECKOro obecrneyeHuns 4ocTyna K ycnyram;

2.4.5. 32 HOpmanbHOe (MYHKLMOHMPOBAHME N AOCTYMHOCTb OTAENbHbIX CErMEHTOB CEeTU nepeaayn
JaHHbIX, He npuHaanexauwwux OnepaTtopy;

2.4.6. 33 NPAMON UNN KOCBEHHbIN ylep6, NOHECEeHHbI B pe3ynbTaTe OWW6OK, yTpPaTbl AAHHBIX,
3aepxek B paboTe unu nepegave AaHHbIX;

2.4.7. 3a HecobniogeHne A60OHEHTOM 3anpeTa Ha MNOAKNUYeHWe K ceTu cBA3mM OnepaTtopa
abOHEHTCKOro yCTPOWCTBA, He COOTBETCTBYHOLLErO YCTAHOB/IEHHBIM TPE6OBAHUAMY;

2.4.8. 32 HN3KOE KAuyeCcTBO TENEBU3NOHHOIO N306paXKeHUs, BbI3BAHHOIO HEYAOBNETBOPUTENbHbBIM
COCTOSIHWEM TEeNneBU3NOHHOro Kabens, MNPONOXEHHOr0 OT AabBOHEHTCKOro OTBETBUTENA [0
TeneBU3NOHHOINo NPpUeMHMKa.

2.5. OnepaTop He rapaHTupyer:

2.5.1. BO3MOXHOCTb UH(POPMALMOHHOIO O6MeHa C TEMU y31amu, CepBepamu, KNMeHTaMu, KoTopble
BPEeMEHHO WM MNOCTOAHHO HeQoCTYMHbl Yepes CceTb;

2.5.2. ycTaHOBNeHWe coefuHeHUs MexXay Y3nom CBA3M CeTW nepepadnm fpaHHbiXx Onepartopa u
aboHeHTCKMM TepMmuHanom (O6opyaoBaHMeM) HA  MAKCMMAnbHO BO3MOXHOM  CKOPOCTH,
HEN3MEHHOCTb CKOPOCTU OB6MEHa JaHHbIMW HA OPraHU3yemMoM KaHane B TeYeHue BCEro nepmopa
npefoctasneHns Ycnyr AGOHeHTY, a TaK XXe NOAKNUYEeHMe K Y31y CBA3WU CETU nepeaavn AaHHbIX
NPU MaKCMManbHOW 3arpy3ke ceTu;

2.5.3.0nepaTop He NpefoCcTaBNseT HUKAKNUX rAPaHTMIN B OTHOLIEHUM No6bIX TOBAPOB, MHopMaLUn
W ycnyr, nocrtaBifemblX TPeTbUMKW NUUAMW B CETU nepefayn [AaHHbIX, B T.u. nocpeacrsam



peknammpoBaHMa B CeTU Mepefauyun [aHHbIX, a TakKXKe MyTeM peklaMupoBaHMA W MPOAAXK HA
TeNneBU3NOHHbIX KaHanax. OnepaTop He 6yaeT HeCTM OTBETCTBEHHOCTb 3a Ntobble 3arpaTbl UK
yuwep6, NpAMO NN KOCBEHHO BO3HUMKLIME B pe3ynbTaTe NOCTaBOK NogobHOro poaa.

2.6. OTBETCTBEHHOCTb 3@ HeHaj/Nexaullee nonb3oBaHue Ycnyramu, a Takxe 3a HeCBOEBPEMEHHYI0
onnaTy HeceT ABOHEHT, HE3aBMCMMO OT TOrO, KTO M3 Nonb30BaTenen BOCNonb3oBancs Ycnyramm.
2.7. OTBETCTBEHHOCTb 3a MpeaoCTaBfneHWe W/WAM  WCNONb30BaHMWE JIMLEH3UOHHbIX KOMUN
nporpammHoro obecrneyeHnss ABOHEHTOM NeXUT UCKNUUTENbHO HA ABOHEHTe.

2.8. Mpy nonyyeHun xanobbl NM60 NPU CaMOCTOATENIbHOM OBGHAPYXEHUMN 3N0YMbIWAEHHbIX UK
HenpaBoOMepHbIX AenctBun A6oHeHTa Onepatop NpPOBOAUT W3yyeHMe O6CTOATENbCTB TaKUX
AEVNCTBUIA M NMPUHUMAET pelleHne o MpeKpalleHuy npefocTaBneHus ycnyr n/umnu obpaweHun B
OopraHbl OXxpaHbl npaBonopsgka. [lpu kBanudmkaumm penctsuin Ab6oHeHTa Oneparop
pykoBoACTBYyeTCA:

-0enCTBYIOWUM 3aKoHOAATENbCTBOM PO;

-HacToAWwMmu Mpasunamm n 06LWENPUHATBIMU HOPMAMWN NOBEAEHUA B CETH;

-TpeboBaHUAMM NONUTUKN Be30NacCHOCTY Y3113 nepegayn fJaHHbix Oneparopa;

-)anob6amm nocTtpagaslenr CTOPOHbl B (OpPME MNWCbMa, 3MEKTPOHHOrO MUCbMA, 3BOHKA MO
TeneoHy M Ap., B KOTOPbIX NpefocTaBneHa WHGOPMAUUS O 3/10YMbILUNEHHbIX AEeNCTBUAX,
NMPUYNHEHNM MOPANbHOrO WAU MaTepuanbHOro yuepba WM HapyweHUn [encCTBYHOLLEro
3aKOHOAATENbCTBA. B cnyyae HeyMblLWMEHHbIX UIN YMbILWAEHHbIX AeACTBUN ABOHEHTA, NOBEKLWNX
cosfaHue nomexu Ans apyrux aboHeHToB ceTu, OnepaTop OCTaBnseT 3a CO60M NMPaBO NPeKpaTUTb
npegocrasneHue Ycnyr A0 YCTPAHEHUA NPUYUH NOMEXUN UMK OTKNIOUNTb ABOHEHTa OT ceTu.

2.9. OnepaTop uMeeT nNpaBo, HO He 06A3aH OCYWECTBNATb NPOBEPKY Tpaduka AGOHEHTAa Ha
Hanuume BMPYCOB N APYrux BPeAOHOCHbIX NPOrpamm.

2.10.MoKa3aHmMa NporpaMmMHbIX CHETUMKOB NOTpebneHns Tpadmka Ha y3ne Onepatopa Nno ceTeBomy
MOAKOUEeHUI0O AGOHEHTA MMeIoT 6e3yCNOBHbIM NPUOPUTET B LLeNAX pacyeta 3a NpefocTaB/ieHHble
A60HeHTy Ycnyrn no OTHOLWEHMIO K cpeacTBam yyeTa Tpadhuka, ucnonb3yembiM AGOHEHTOM.

2.11. Onepatop Bnpase npuocTaHaBnuWBaTb OKa3aHue Ycnyr AN NPoOBefeHUA pernameHTHO-
npocunakTnuecknx paboT, KOTOpbIX coobluaeTca Ha oduuuanbHOM caute Onepartopa u/unm B
NnyuHom KabuHeTe. MepepblB B npegocTaBneHMm Ycnyr AONYyCKaeTcs Ha Bpems TeXHUYeCKoro
06CNYyXMBAHMA 1 PpemMoHTa 060pyfoBaHWA W NUHUW CBA3U. [lpoBeAeHMe TEeXHUYECKOoro
06CNYyXMBAHMA U peMOHTa ocyuecTensaeTcs Onepatopom B Yacbl HAUMEHbLIENW HArPy3KW.
MpoAOMXKUTENbHOCTb YKA3aHHOro fnepepbiBa He MOXeT npesbiwaTth 3 (Tpex) uacoB B TeueHue
CYTOK, 160 6 (LLiecTn) uacos B TeueHne PacueTHoro nepuoaa (ans Yeayr IPTV - 8 (BocbMu) yacos B
TeueHue PacueTHOro nepuoaa).

2.12. OnepaTop OCTaBAsET 3a CO6ON NPABO MEHATb YACTOTHOE pacnpefeneHne TeneBU3NOHHbIX
KaHanoB B CeTU B COOTBETCTBMU C TEXHUUYECKUMM YCNOBUAMMK, @ TaKKe C TpeboBaHUAMU
HOPMATMBHbIX JOKYMEHTOB.

2.13. Onepartop oCTaBnseT 3a 0601 NPABO M3MEHATb COCTAB NAKETOB TeIEBUM3NOHHbIX KaHanos. 06
n3meHeHusx OnepaTop 06A3aH NpoMHpopMMpoBaTb AGOHEHTA N6bIM JOCTYNMHbIM Ans OnepaTopa
crnocob6om, He meHee yem 3a 10 AHEen A0 U3SMEHEHUN.

3. Onnarta Ycnyr

3.1. Onnarta Ycnyr n pa6ot Onepartopa (npeaycmMoTpeHHbIX . 1.8. MpuUnoxeHnsa) nponmsBoanTcs
A60OHEHTOM B NOpAAKe U CPOKK, NpeayCMOTpeHHbIe IoroBopom, B T.u. [lpaBunamum.

3.2. EAMHOBpeMeHHble NAaTeXxu 3a opraHusaumio goctyna k Ycayram (B Tom ciyyae, ecnm Takue
nnaTeXu npeaycMoTpeHbl [JoroBopom), AGOHEHT OnjaunBaeT HA OCHOBAHMM  CYeT],
BbICTaBNeHHOro Onepatopom, B TeueHune 20 (aBaALATY) KaNeHAAPHbIX AHEW C AaTbl BbICTaBNEHMA
cueta. B cnyuyae HeonnaTbl eAUHOBPEMEHHbBIX MaTeXen 3a OpraHuMsauuMio goctyna K Ycnyram B
YCTAHOBNEHHbIN CpPOK, OnepaTop BMpaBe OTKa3aTbCA OT WCMONHeHUs [loroBopa, NMUCbMEHHO
yBeaoMUB 06 3TOM AGOHEHTA.

3.3. O6bopynoBaHue, nepegaHHoe ABGOHEHTY cornacHo n.1.6.1. Hactoswero MNMpunoxeHus, AGOHeHT
onfaynmBaeT Ha OCHOBAaHWM cyeTa, BbicTaBneHHoro Onepatopom. CpPoOKM U CTOMMOCTb
O6opypnoBaHua onpepensietcas  AKTOM  npuema-nepegaunm  O6opyaoBaHusi, ABAAKOLWMUMCA
HeoTbeMNemMoi YacTbio lorosopa.

3.4. O6opynoBaHue, nepegaHHoe AGOHEHTY cornacHo n.1.6.2. HacTtosiwero MNMpunoxeHus, AGOHEHT
onfiaynBaeT Ha OCHOBAHMUW cuyeTa, BbicTaBnsemoro OnepaTtopoMm. [lopAOOK, CPOKM U pasmep



apeHAHON nnatbl onpepensieTcas AKTOM npuema-nepegaun O060pyaoBaHMA, ABNAKOWMMCA
HeoTbemnemon yacTbto [loroBopa

3.5. Onepatop umeeT npaBO B3MMaTb C AGOHEHTAa MONHYD CTOMMOCTb NpPeaoCTaBfieHUs B
nonb30BaHMe aBOHEHTCKOMW IMHMK, B C/lydae NpuoCTaHoBNeHus Onepatopom goctyna K Ycnyre 3a

HeCcBOeBpEeMEHHY onnaTy NpeaocTaBneHHbIX YCnyr.

4. Mpouee

4.1. OnepaTop He HeceT OTBETCTBEHHOCTM 33 KAaYeCTBO CUrHana unu nepepbiBbl B TpaHcnauum TB-
nporpamm, ecnu ykasaHHble 06CTOATENbCTBA BO3SHMKM NO BUHE BewaTeneun.

TexHu4YecKue XapaKTepucTukm

TexHMyeckue HOpMbl Ha NOKa3aTeNu (PYHKLUMOHMPOBAHUSA CETe Nepefaun JaHHbIX:

MapameTpbl

3HaueHwus

TexHonorma nogknoyeHnA

FTTX

KoadhpnumeHT goctynHocTn ycnyru

He meHee 0,995

lMoTepun NaKeTOB JaHHbIX NpKU nepegaum no cetam OnepaTopa

He 6onee 1%

BpemeHHble 3a4epXKN nepeaayn NakeTos NMHGoOpMaLmMn nNo ceTam
Onepatopa (ICMP PING, nakeT pa3mepom 80 6aiT, cpeaHee 3a 1y4ac)

He 6onee 10 MceK

CpeaHekBagpaTmyeckoe OTKNOHEHUE OT CPeAHEero 3a Yac ana BpeMEHHbIX

3a/lepXeK nepeaayun naketos MHopmaumm no cetam Onepatopa (ICMP
PING 80 6anT)

He 6onee 10 MceK

A6OHEHTCKUN UHTepdenc

IEEE 802.3u (Fast
Ethernet), no Butoi nape
KaTeropum 5, pasbem RJ-
45,




MpunoxeHune N° 2
K MpaBnnam okasaHua ycnyr cBA3n U3NYecknum nuuam
000 «I'mrabut»

0Cc06eHHOCTN NpeaoCTaB/ieHNA AabOHEHTCKOro 06opyaoBaHus

Hactosiwme OcobeHHOCTM npefocTaBneHnss abOHEHTCKOro o6opyaoBaHus (U3MUYECKMM NULAM
000 «lurabut» ycTaHaBnMBalT ycnoeusa nepegaun 000 «Turabut» (panee - «lurabuT»)
A6oHeHTy O60pymoBaHuA B COBCTBEHHOCTb (Kynna-npoaaxa), Nn6o BO BpeMeHHOe BnajeHune u
nonb3osaHue (apeHaa). Boibop cnocoba nepegaun O60pyaoBaHuUA yKasbiBaeTca AGOHEHTOM B
Jlorosope.

1.1. Ycnosusa apeHabl O6opynoBaHus

1.1.1. Turabut nepepaetr AGOHEHTY BO BpeMeHHOe BfajeHue W Mnonb30BaHWE KOMMNIEKT
aboHeHTCckoro obopyaoBaHusa (nanee — «060pyaoBaHue»), HEO6X0AMMOro ANA OKasaHua Ycnyru
«JlomawHnn uHTepHeT», (nanee — «ycnyra»), 3akasaHHbiXx AGOHEHTOM no [IoroBopy Ha OKasaHue
ycnyr cBasu (nanee no Tekcty - «Jlorosop»), a AGOHEHT NpuHUMaeT B apeHay (c npaBom BbiKyna
O6opynoBaHua) O6opynoBaHme no AKTy-npuemy nepegaun. Cpok apeHabl yKasbiBaeTca B AKTe
npuema-nepegaun.

1.1.2. HanmeHoBaHue, cToumoctb O60pyaoBaHUSA U pa3mep ApeHAHbIX MaTeXen ykasbiBaeTcs B
AKTe npuema-nepenaun, KOTOpbIv ABNAETCA HEOTbEM/IEMOM YaCTblo [lorosopa.

1.1.3. Tnrabut obasyetcs:

a) nepeaaTb AGOHEHTY B WUCMPABHOM COCTOSIHUM, KOMMIEKTHO M C HEO6XOAMMOW TeXHUUYeCcKom
AOKymeHTaumen 060pyaoBaHMe BO BpEMEHHOE BfliafieHNe U Nonb30BaHMe.

6) OcyLecTBNATbL peMOHT O60pyA0BaHNA, MOBPEXAEHHOro No BuHe ABOHEHTa, 3a cueT ABOHEeHTa.
A60OHEHT B TAKOM C/lyuyae HeCeT BCe pPacxoAbl, CBA3aHHble C peMOHTOM O60pyA0OBaHMA, B TOM yncne
pacxoAbl Ha TpaHCNOPTUPOBKY O60pyAOBAHNA A0 MeCTa peMOHTa 1 06paTHO.

B) YCTPaAHWUTb MOMOMKY UM 3aMeHWUTb Ha aHanoruyHoe B ciyyae Bbixoga 060pyaoBaHMa U3 cTpos
no NpUYMHAM, He 3aBUCALLUM OT AGOHEHTa.

r) Josectu A0 cBeaeHUs ABOHEHTA WHCTPYKLUMIO O MOPsAAKe MOMb30BaHMA MNepeaaHHbIM
O6opyaoBaHMem.

n) KoHcynbTupoBaTb A6OHEHTAa MO BOMPOCAM, CBA3AHHbIM C 3KCMayaTauuen nepeaaHHoOro
0O60pynoBaHus.

1.1.4. AGOHEHT 0b6s3yeTcs:

a) MpuHATb oT urabuta O6opymoBaHMe BO BpemMeHHOe BfajeHue W Mofb3oBaHWe MNoj CBO
MOMHYK OTBETCTBEHHOCTb W Yyn/iaumBaTb ApeHAHble MNnaTeXu 3a BNafeHWe u NoNfb30BaHMe
O6opynoBaHMeM Ao MOMeHTA Bo3BpaTa O6opyaoBaHusa MurabuTy.

6) O6ecneunBaTb COXpPaHHOCTb O60PYAOBAHMSA U €r0 Lie/IeBOe UCMOMb30BaHue.

B) CobntoaaTh NpaBuna TeXHUUYECKON IKCNyaTaummn nepegaHHoro O6opyaoBaHus.



r) O6ecneunTb B COrnacoBaHHoe C [urabutom Bpema AOCTyna nepcoHana lurabuta Aans
OCYLLECTB/IEHNA PEMOHTA U TEXHUYECKOro 06CNyXnBaHua nepefaHHoro O60pyaoBaHus.

A) B TeueHue Tpex KaneHAapHbIX [HEW C MOMEHTa yTepu, XULEeHUs, BbIXoAa W3 CTpos
O6opynoBaHus Mo BuUHe A6OHeHTa (B T.u. NpuM HapyweHWM MpaBUN 3KCRAyaTauuu) wu
HEBO3MOXHOCTW €ro BOCCTAHOBMIEHUSl, BO3MECTUTb CTOMMOCTb MNEepPeAaHHOro BO BpPEMEHHOoe
BNajeHue u nonb3oBaHune O6OpPYAOBAHUSA, YKAa3aHHY B AKTe npuema-nepefaun, a Takxke
BO3MECTUTb BCE MPUUNHEHHbIe TNrabuTy B CBA3M C 3TUM YObITKU.

e) He BCKpbIBaTb, He HapywaTb LENOCTHOCTb TFAPAHTUNHbIX MAOM6, He OCYUeCcTBATb
CaMOCTOATENbHbIA PEMOHT, NepeHacTponky O6opyaoBaHMs.

X) He cnasaTb O60pyaoBaHue B cybapeHay TPETbUM NMLAM.

3) B MOMeHT npekpaweHus aencrTema [loroBopa WAM pacTop)XeHus [oroBopa B 4acTu apeHabl
060pyaoBaHMA, HE3aBUCUMO OT TOrO, Kakas M3 CTOPOH fIBMAACb MHULMATOPOM pPaCTOPXKEHMA
JloroBopa B YKa3aHHOMW 4YaCTU WM HACTyNneHuss 06CTOSATENbCTB, CBA3AHHbIX C MpPeKpalleHnem
npaBa CO6GCTBEHHOCTWU, BNaAeHUA WAM MNOMNb30BAHMA MNOMELLEHUEM, B KOTOPOM OCYLECTBEHO
nogkniouyeHne 060pyaoBaHMa ansa nonyyeHuns Ycnyr, BO3BpaTuTb B 0hnC Npoaax n 06CnyxmsaHus
f'mrabuta O6opynoBaHue, NM60 BO3MECTUTb TmMrabuty ctommoctb O60pyAOBaHUA, YKAa3aHHYO B
AkTe npuema-nepegaun. O6opyaoBaHne AOMKHO ObiTb BO3BpPALLEHO B pabouyem COCTOAHUU, B
NMOMTHON KOMM/EKTALMM 1 6e3 BUANMbIX HAPYXHbIX MOBPEXAEHUN C YYeTOM HOPMANbHOIro M3HOCa.
Bo3MeCcTnTb CTOMMOCTb COOTBETCTBYHOLWNX KOMAAEKTYOWmMX O60pyaoBaHNA.

1) BbINONAHATD Tpe6oBaHMA W peKomeHgauuu no 6e30MacHOCTM OT NPOWU3BOAMTENA 3TOrO
O6opynoBaHus u/unm rurabuTa.

1.1.5. Bospatr O6opygoBaHus odopmnsercs AKTOM npuema-nepegaun. [pu Bo3BpaTe
060pyAoOBaHMA NPON3BOANTCA NPOBEPKA KOMMNEKTHOCTU U TEXHUYECKUI ocMoTp O6opyaoBaHus B
npucyTcTBum A6OHeHTa. B cnyyae HEKOMNNEKTHOCTM uAM  HeucnpaBHocTu O60pyaoBaHUsA
LenalpTca COOTBETCTBYKOLWME NMOMETKM B AKTe npuema-nepepayun, KOTOPbIN CAYXWUT OCHOBAHMEM
ANA NpeabsBNeHnsa NpeTeH3ni.

1.1.6. ExxemecsAuHbI NnaTeX 3a nosb3oBaHue O6opyaoBaHuem (panee — «ApeHAHbIW MNaTeX»)
yKasbiBaeTcas B AKTe npuema-nepepsaun. B AkTe npuema-nepefaunm TakKXke YyKasbiBaeTcd
UHopmaunss 0 TOM, UTO ApeHAHble MAaTeXxu BKKUYEHbl B COCTaB CTOMMOCTU YCnyr CBA3W,
OKasbiBaembix No [loroBopy, a Takxe CPOK, B TeYeHWe KOTOpOro npuMeHsaeTcs AaHHOe ycnoBue.
A60OHeHT 06513aH ynnaunsBaTb ApeHAHble NNATEXW B MOPSAAKE U CPOKMU, COOTBETCTBYOLWME NOPAAKY
MU CpoKam onnartbl ycnyr CBA3un, YCTAHOB/IEHHbIM [1paBunamy okasaHua yciyr CBA3W And onnathbl
ycnyr cBsi3u, 4O MOMEHTAa MpeKpaweHns o06s3aHHOCTeNn no apeHae. CTOPOHbI MOHMMAIT, YTO
ApeHpHble nnaTtexwu, MpegycMoOTpeHHble HacToAawmum [punoxeHnem, BbIMAAYNBAOTCA BHe
3aBUCUMOCTM OT NoTpebneHna AGOHEHTOM Ycnyr, NpefyCMOTPEHHbIX [JoroBOPOM.

1.1.7. B cnyuyae Bbl6opa AG6OHEHTOM HoBOro TapucHOro nnaHa Mo Kakon-nuéo u3 Ycnyr,
OKa3blBaeMbix Mo [loroBopy, nM60 B nepuop ydacTus A6OHEHTA B KAKUX-TM60 MAPKETUHIOBbIX
aKuMax B OTHOWeHUu Ycnyr, pasmep ApeHOHOro njartexa MOXeT M3MEeHWUTbCA, ecnn Takoe
M3MeHeHne pasmepa ApeHAHOro nnaTexa npPeaycCMOTPEHO YC/IOBUSMM oOKasaHus Ycnyr c
npMMeHeHMeM COOTBeTCTByOWero TapugHoro nnaHa, nuMb6o yYCNOBUSAMU  NPOBeAEHUs
COOTBETCTBYIOLEN MAPKETUHIOBOW akuuu. Mo MCTeUeHMI0 Cpoka MPOBEAEHUs MApPKETUHIOBOM
akumm, nu6o npu He cO6MIOAEHMMN YCNIOBMI YUacTUA B MAaPKETUHIOBOM aKuuu, ApeHAHbIA nnaTex
paccunTbiBaeTCA B COOTBETCTBUM C Tapucamy Ha NpepocTaBneHMe BO BpemMeHHOe BnajeHue u
nonb3oBaHme 060pyA0BaHUS, YCTAHOBIEHHbIMM [MrabuTom Ha AaTy UCTEUEHUsI CPOKA NpoBeseHNs



MapKeTUHroBon akuum, nubéo Ha AaTy C KOTOpoum ABOHEHT npekpaTtun cobnogatb yCnoBus
MapKeTUHIrOBOW aKLUuW.

1.1.8. A6OHeHT BnpaBe BbikynuTb O60pyaoBaHUe B NHOO6ON MOMEHT B TeYeHWe CPoKa AencTBuA
apeHabl O6opyaoBaHus, 0 uem CTOPOHbI 3aK/OYaAKT CcoOrnaleHwe O Bbikyne no dopme,
yCcTaHOBneHHou Mmraéutom. Boikyn O60pya0BaHUA MO YACTAM He JOMYCKaeTCs.

1.1.9. CTOpOHbI [AOroOBOPWUANCbL, UTO BbIKYN OCYWECTBAAETCA MO CcToMMoCcTM 0O60pyaoBaHus,
3a(huKcnpoBaHHOM B AKTe npuema-nepegauyn, 3a BblYeTOM ApeHAHbIX MaTexeun, BHECEHHbIX K
MOMEHTY Bblkyna. Ecnm Kk MOMeHTy Bbikyna o6was cymma ApeHAHbIX MaaTexeun, Mosiy4eHHbIX
fMrabuTom 3a npepocTaBneHHoe B apeHgy O60pyfoBaHue, MPEBbICUT YKAa3aHHYK CTOMMOCTb
O60pyaOBaHUS Ha MOMEHT BblKyMa, TO BbIKyNHas CTOMMOCTb CUYMTAeTCas paBHOW pasmepy
ApeHpgHOro nnarexa 3a Mecsil, YycTaHoBneHHOMy [lpenckypaHtom OO0 «lurabum» u
NMPUMEHAEMOMY BHE NPOBeAEHNS MAPKETUHIOBbIX aKLLUN.

1.1.10. Tto6asa u3 CTOpoH BNpasBe B OQHOCTOPOHHEM NOPAAKE PACTOPrHYyTb [JOroBOP B YaCTW apeHabl
O6opynoBaHusa, Hanpasus ysegomsieHne 06 3tom 3a 10 (JecaTb) AHel. ABOHEHT ocyllecTBnseT
Bo3Bpat O60pynoBaHUA B COOTBETCTBMM C nn. U) nn.1.1.4., 1.1.5. HACTOALEro MPUNOXEHUsA K
MpaBunam. O6A3aHHOCTM NO apeHAe CYUTAKTCA NPEKPATUBWUMUCA B MOMEHT noAnucaHus
CtopoHamu AKTa npuema-nepeaaumn npu ero sosspare AGoHeHTOM nurabury.

1.1.11. ApeHgHble nnaTtexu 3a Mecsl, B KOTOPOM MpeKpawalwTca 06A3aHHOCTM NO apeHae,
HAUNCNAKTCA U ynnaunBaoTca AGOHEHTOM NPOMOPLMOHANbHO KOMUYECTBY KaNeHAAapHbIX AHEN B
TAaKOM Mecale A0 [OHSA NpeKkpaleHus 06s3aHHOCTENM MO apeHAe 3a WCKNUYeHUuem ApeHOHbIX
nnaTexemn no MapKeTUHroBbIM akuMaAM. ECnn ApeHAHbIN nnaTeXx 3a Takon mecsiy, 6bin BbiNfayeH
aBaHCOM, 'Mrabut o6s3yeTcs BepHYTb AGOHEHTY 4acTb ApeHAHOro nnatexa, COOTBETCTBYHOLLYIO
KONMUeCTBY AHEN, OCTABLUMXCA B Mecsille Nocne AHA npekpaleHua [loroBopa B 4YacTu apeHabl, B
TeyeHune 30 (Tpm,qu,aTM) KaneHAapHbIX AHEN CO AHA NPeKpaLLeHNs apeHbl.

1.1.12. TnrabuT He HeceT OTBETCTBEHHOCTU 3a Bpef U ylwep6, NPUUMHEHHbIN AGOHEHTY/TpeTbuMm
NMUAM NN UX UMYLLECTBY B Clyyae BO3ropaHus, NonoMKu, Bbixoda U3 ctposs O60pyaoBaHus, ecnm
TaKkoe BO3ropaHue, NofOMKa M BbiIxod M3 cTposi O60pyaoBaHNa NpoM30oWnn no BuHe AGOHEHT], B
TOM uucne B pe3ynbTaTe UCMNONb30BaHUA O60pyAOBaHMA He B COOTBETCTBMU C NpaBunamu
TEXHUYECKOMW 3KCNyaTaunn, a Takke LeneBbiM Ha3HauyeHrem O60pyaoBaHus.

1.1.13. T'ura6but Bnpase:

a) B C/lyyae HapyweHusa AGOHeHTOM N.1.1.6. HacToAWero NpunoxeHua K Mpasunam notpe6oBaTb
BbINMaTbl HeycToNKn B pasmepe 1 % (OaHOro) oT pasmepa ApeHAHOrO nnaTexa 3a Kaxabli AeHb
NPOCPOYUKY;

6) B clyuae HapyleHua A6OHeHTOM .1.1.6. HacToALLEero NpunoXexHus K Npasunam 6onee uem Ha 30
(TpmauaTb) KaneHAapHbiX [AHEW, pacTOprHyTb [oroBop B uyactu apeHabl O6opyaoBaHua W
notpe6osaTb Bo3BpaTa O6opynoBaHus.

B) ecnn A6OHeHT He Bo3BpaTun O6o0pyaoBaHue, NM60 BO3BPATU/I €0 HECBOEBPEMEHHO,
notpe6oBaTb BHECEHWS NNaTbl B pa3mepe ApeHAHbIX MyaTexen 3a BCe BPeMs MPOCPoYKu. B
cnyyae, KOrga ykasaHHas nnarta He NOKpPbIBAET NPUYMHEHHbIX YObITKOB, OH MOXET NOTPe60BaTb UX
BO3MelLeHNs. 3a HeCBOeBpeMeHHbIn Bo3BpaT 06opyaoBaHusa Mrabuty A6OHEeHT 0653aH ynnaTuTb
rMrabuty neHn B paamepe 1% OT pasmepa ApeHAHOr0 NnaTexa 3a KaXxabln feHb NPOCPOYKN.



r) B ciyyae HeucnonHeHUs ABOHEHTOM O06S3aHHOCTU, YKAa3aHHOW B M.N. «U» NyHKTAa 1.1.4
HacTosAwWero npunoxeHua K lpasunam no BO3BpaTy nepefaHHOro BO BpeMeHHOe BfafjeHue u
nonb3oBaHMe 060pPYyAOBAHMA C MOMEHT MpPEeKpalleHus AeUCTBUSA WM pacTopXeHus [Jorosopa,
notpe6osatb OT ABOHEHTA BO3MeELWeHWs CTOMMOCTU NepefaHHOro BO BPEMEHHOe BfajeHue wu
nonb3oBaHume O60pyaOBaHMSA, YKa3aHHON B AKTe npuema-nepeaaum.

1.1.14. B Tom cny4yae, ecnu ApeHHble NnaTeXu BKOUEHbl B COCTAB CTOMMOCTM YCNyr, NOMOXeHUs
HacTtoswero MpunoxeHua N2 2 06 ynnate AGOHEHTOM ApeHJHbIX MNaTeXen He NPUMEHSIOTCA Ha
MPOTSXXEHUN BCEro CPoKa, B TeueHWe KOTOpPOro AEenCTByeT AaHHOEe YCNoBMe, COrnacHo AKTy
npuema-nepegauun, nognncaHHomy CtopoHamu.

1.2. Ycnosus Kynnu-npogaxu O6opyaosaHus

1.2.1. Turabut ob6s3yeTca nepefnaTtb, a AGOHEHT MPUHATb B COBCTBEHHOCTb Ha YCNOBMAX Kynau-
npoaaxu aboHeHTcKoe o6opyaoBaHue (ganee — «060pyaoBaHme») 1 0643yeTca ero onnaTuThb.

1.2.2. HanmeHoBaHMe, KONMUYECTBO, CEPUMHBIN HOMEP 1 CToUMOCTb O60pyaOBaHMA yKa3biBaeTca B
AKTe npuema-nepenaun, KOTOpbIv ABNAETCA HEOTbEM/IEMOM YaCTblo [lorosopa.

1.2.3. O6opyaoBaHMe nepepaeTcs nNo AKTy npuema-nepefayvu, KOTOPbIN ABASAETCA HEOTbEMIEMON
yacTblo [lorosopa.

1.2.4. Cpoku onnatbl ctoumoctn O60pyRoBaHUA:

a) Mpu npogaxe O60pyA0BAHMA HA YCNOBUAX €AUHOBPEMEHHOro MfaTeXa — OAHOBPEMEHHO C
3aKnwyeHnem [lorosopa;

6) Mpu npopaxe O60pPYAOBAHUA HA YCMNOBMAX PACCPOUKU MNaTeXa — B CPOKU, YCTAHOBMEHHbIE
AKTOM npuema-nepegaun.

1.2.5. B cnyuyae HewucnpaBHocTM 0O60pyAOBaHMA B TeueHMEe TrapaHTUWHOINO Cpoka AGOHEHT
obpauwaetcs B [urabut, nu60 B aABTOPU3OBAHHbLIN CEPBUCHbIA LEHTP NpoM3BOAUTENS
O60pynoBaHus.

1.2.6. Turabut BnpaBe nNpegocTaBuTb AGOHEHTY MPaBO PACCPOYKM nnaTexa. padmk paccpoukm
niaTeXa yKa3sbiBaeTcs B AKTe npuema-nepegauu.

1.2.7. B cnyyae npoCpPOYKM MCMONHEeHN ABOHEHTOM CBOMX 0653aTenbCTB MO ynnaTte Kakux-nnéo
nnaTexemn B COOTBETCTBUM C pachkom paccpoyku, MmrabuT Bnpase:

a) noTpe60oBaTh BbiNnaTbl HEYCTOWKK B pasmepe 1 % (O4HOro) oT Cymmbl, NPOCPOUEHHON K onnare,
3a KaXblN 1eHb NPOCPOUKM;

6) B C/lyuae NPOCPOUKM UCMONHEHNS ABOHEHTOM 06A3aHHOCTM, MPeAYCMOTPEHHoW nn. 1.2.4., 1.2.6.
6onee uem Ha 60 (LLlecTbecaT) KaneHaapHbIX AHEW, Takad NPOCPOUKA CUMTAETCA CYLLECTBEHHOW U
fMrabuT BnpaBe PacTOprHyTb [JoroBOp B OAHOCTOPOHHEM nopsake uM noTpeboBaTb BO3BpaTa
06o0pynoBaHua. Ecnu O6opyaoBaHne K 3TOMYy MOMEHTY YTPAUYEHO WK CYLWECTBEHHO MOBPEXAEHO,
A60OHEHT 06f3aH BbiNIaTUTb MUrabuTy NOMHYK cToMmocTb O60pPYAOBaHUS, YKa3aHHYH B AkTe
npuema-nepeaayu, 3a BbIYETOM CyMM (DaKTUYECKU BbiNNA4YeHHbIX AGOHEHTOM,;



B) notpe6oBaTb OT AGOHEHTa ynnatbl BCei cToMmocTM O6OpPYAOBAHUA OAHUM MNIATEXOM, 3a
BblYETOM CyMM (paKTUYECKM BbINIayeHHbIX AGOHEHTOM. B cnyuyae npeabsABAeHMA TaKoro
TpeboBaHua AGOHEHT 06f3aH ynnaTuTb MMrabuty ykKasaHHyi B AKTe npuema-nepegauv cymmy
nnatexxa, B TeueHnme 10 (mecaTu) KaneHAApHbIX AHEN C MOMEHTa MNpeabABeHUA TaKoro
TpeboBaHus.

1.2.8. PUCK cnyyaHOW rm6enu, CyyamHoro noBpexpaeHus, xuweHna O60pyaoBaHMA nepexoanT
AGOHEHTY B MOMEHT nognucaHusa AKTa npuema-nepegaum.

1.2.9. Twrabut oTBeyaeT 3a HepocTtaTtkm O6opynoBaHUSA (3a uMCKnuYeHMeM HeJoCTaTKOB
NnepeuncneHHbix B AKTe mpuema-nepenaun), eciu He LOKAXKeT, UTo HegocTaTkm O60pyaoBaHus
BO3HWKNW nocne ero nepegaun AGOHEHTY BCNeACTBME HapyWeHUs MNOCNegHUM nNpasun
nonb3oBaHua O60pyaoOBaHNEM UK €ro XpaHeHus nbo AeCTBUN HENPEOJOTMMON CUTbI.

1.2.10. FapaHTUNHbLIA nepuof Ha O6opyfoBaHWe He YCTAaHABNMBAETCS M [APAHTUMHBLIN TaNOH He
BblJAeTCH, 3@ UCK/TIOUYEHNEM C/lyyaeB, ONMCaHHbIX B N.1.2.11. HacTosawero MNpunoxeHus.

1.2.11. B cnyyae, ecnu FapaHTUNHbINA CPOK, YCTAHOBJIEHHbIN Npou3BoguTenem Ha O60pyaoBaHuMe, He
NCTEK HAa MOMEHT 3aknioueHus [loroBopa, Ha O6opyaoBaHue B COOTBETCTBMKM C [Orosopom
BblgaeTcss apaHTUWHLIA TanoH HA nepuog A0 OKOHYAHWUS CPOKAa rapaHTMWHOIO Mepuoja,
YyCTAHOBNEHHOrO NPON3BOANTENEM.

1.2.12. Tonbko gna O6opyaoBaHNA oTBevatowero Tpe6osaHuam n.1.2.11. Hactoawero MpunoxeHus -
B TeueHWe TrapaHTUMHOro cpoka Ha O6opyaoBaHWe, YCTAHOBEHHOrO MNPOU3BOAUTENEM
O6opyaoBaHua unn MpoaasLoM, OCyLWECTBAATL peMOHT O60pyaoBaHUS Cunamn NpousBoauTens
O60pynoBaHus.

1.2.13. B TeueHue rapaHTUMHOro cpoka Ha O60pyaoBaHWe, YCTAHOBNEHHOrO MPOU3BOAMTENEM
O6opynoBaHuss unu Mpopasuom, [lpoaaBel, ocywecTBnseT pemoHT 060pyAoOBaHUS CUNAMK
npounssogutensa 060pyaoBaHus.

1.2.14. MokynaTtenb, B C/lyyae O6GHapyXeHWs HepocTatkoB B O60pyaoBaHWM, HE OrOBOPEHHbIX
MpogasuomM, NOMMMO npas, MPeAYCMOTPEHHbIX HACTOAUWMM MpunoxeHvem K [lpasunam,
nosb3yetrcs WHbIMKW NpaBamu, MpeayCMOTPEHHbIMW 3aKOHOAATEe/NbCTBOM O 3aluTe nMpas
notpebutenen.

1.2.15. NpaBo cob6cTBeHHOCTU Ha O6opyaoBaHMe nepexoanT K ABOHEHTY C MOMEHTa NOAMMUCaHuA
AKTa npuema-nepegaymu.

1.2.16. B cnyuae pactopxeHusa [loroBopa A6OHEHT 06513aH B TeueHue 3-x pabouunx AHen ynnatuTb
MofHylo cToumocTb O60pyaoBaHuUA, nepejaHHOro emy no AKTy npuema-nepesaun (B
CO6CTBEHHOCTb) C PACCPOUKO NnaTexa.



